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Data to support strategic decisions to improve on products and 
services. Since 1979, our experience with study and instrument 
design, data collection, analysis, and formal presentation assists our 
clients in identifying the ''why'' and ''what's next." 

Talen with a knowledge base in a wide range of industries and 
methodologies ensures a 360° view of the challenges faced and the 
expertise to address them. 

Solutions that are customized to provide a personalized approach 
of understanding organizational, employee, and customer needs 
allowing for more informed decisions. 
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In-depth Interviews 
Telephone Surveys 

Digital Surveys 
Focus Groups 

Product/Concept Testing 
Journey Mapping 
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o GreatBlue Research was commissioned by Access Services (hereinafter ''Access'') to conduct 
market research to understand their riders' current use of various transportation methods in the Los 
Angeles area. 

o The primary goals for this research study were to assess Access riders' current transportation usage 
and reasons for using alternative modes of transportation aside from Access. 

o In order to service these research goals, GreatBlue employed telephone and digital surveys to 
capture the opinions of Access' riders. 

o The outcome of this research will enable Access to a) more clearly understand the current 
transportation methods of their riders, b) discern satisfaction with existing transportation methods, 
and c) determine reasons for using alternative transportation modes aside from Access. 
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Methodology 

Telephone and 
Digital 

Target 

Access Riders 

No. of Completes 

1,277 
(302 phone + 975 

digital) 

Quality Assurance 

Dual-level** 

No. of Questions 

60* 

Margin of Error 

+/- 2.7°/o 
Phone: +/- 5.6o/o 
Digital : +/- 3.0o/o 

I 

Incentive 

None 

Confidence Level 

Sample 

Customer List 

Research Dates 

January 10 -
February 13, 2023 

* This represents the total possible number of questions; not all respondents will answer all questions based on skip patterns and other instrument bias. 
** Supervisory personnel, in addition to computer-aided interviewing platform, ensure the integrity of the data is accurate. 
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This slide quantifies select data points to provide context for this research study. The data is not meant to be proportional 
to population contribution, rather to provide an empirical view into the demographic profile of the participants. 

Region 

Region # of Surveys 
···································································································-···································· • • • • • • • • • 

\ Antelope Valley \ 71 \ 
• • • • • • • • • 
···································································································-···································· • • • • • • • • • 

1 Eastern 1 308 1 
• • • • • • • • • • • • 
···································································································-···································· • • • • • • • • • 

1 Northern 1 141 1 
• • • • • • • • • • • • 
···································································································-···································· • • • • • • • • • 

1 Santa Clarita 1 32 1 
• • • • • • • • • • • • 
···································································································-···································· • • • • • • • • • • • 

Southern l 461 l 
• • • • • • • • 

··································································································-···································· • • • • • • • • 

= West / Central l 264 l 
• • • • • • • • • • • • 
···································································································-···································· 

Age 

Under 18 years 
old -

18 to 24 years 
old 

25 to 34 years 
old 

---c 

35 to 44 years 
old 

45 to 54 years 
old 

55 to 64 years 
old 

65 or older 

Prefer not to 
say 

5.2°/o 

9.1 °/o 
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40.4o/o 

50°/o 100°/o 

Gender 

Woman 

Mate 

Non-Binary 0.4°/o 

Transgender Person O .2o/o 

Trans woman O .2o/o 

Non-conforming 0.2°/o 

Gender Variant 0.1 °/o 

Trans man O. 1 o/o 

Prefer not to say 2.3°/o 

55.4o/o 

41.1°/o 

50o/o 100°/o 
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This slide quantifies select data points to provide context for this research study. The data is not meant to be proportional 
to population contribution, rather to provide an empirical view into the demographic profile of the participants. 

Education 

Less than high school 

High school graduate 

Some college I 
Community college / 

Vocational school 

College graduate 

Post-graduate degree 

1 O.So/o 

27.?o/o 

23.2°/o 

50°/o 1QQO/o 

Employment Status 

Permanently disabled 

Retired 

Working part-time 

Working full-time 

Unemployed / Laid off 

Prefer not to say 

Student and not­
workin 

4-1 

Homemaker 

6.3o/o 

5.8o/o 

5.2o/o 

1. 9o/o 

Student and working 1.3°/o 
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34.2°/o 

30.3°/o 

50o/o 1 OOo/o 

-tealth lnsu ance 

Medicare 

Medi-CAL 

Prefer not to say 

Private Health 
Insurance 

Other 

9.7°/o 

6.7°/o 

None 1.2°/o 

45.3o/o 

37.4o/o 

50o/o 1 OOo/o 
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This slide quantifies select data points to provide context for this research study. The data is not meant to be proportional 
to population contribution, rather to provide an empirical view into the demographic profile of the participants. 

~ace I Ethnicity Income # of People in Household 

White / Caucasian 27.Bo/o Less than $10,000 19. 7°/o One 

$10,000 to less than 
21.1°/o Hispanic / Latino / 27.0°/o $20,000 Two 20.Bo/o 

Spanish 
$20,000 to less than 9.9o/o 

$30,000 Black / African 19.9o/o Three to five 24.1 °/o 
American 

$30,000 to less than 6.6°/o 
$40,000 

10.8°/o Six or more 2.8o/o Prefer not to say 
$40,000 to less than 

3.4°/o $50,000 
Prefer not to Asian American / 16.5°/o 10.4o/o 

Pacific Islander $50,000 or more 5.5°/o say 

Or something else 4. 1 °/o Prefer not to say 33. 7°/o Other 0.2°/o 

Oo/o 503/o 1 QQO/o 50°/o 1 OOo/o 1QQO/o 
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What we learned: 

• • . : . : 
• • • • • • 

One of the primary reasons for respondents choosing to use transportation methods other than Access 
Paratransit to navigate around Los Angeles was ''timely trips/ faster." Further, respondents reported using 
alternate transportation methods for ''emergencies/ same day trips'' or for ''spur of the moment/ on 
demand'' trips. 

Takeaway: 
Customers are using alternate forms of transportation for more timely trips, in times of emergency or for 
spur of the moment trips where a reservation is not needed. 
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What we learned: 
When asked the reason for using Access over other transportation methods mentioned in the survey, 
7 .0°/o indicated this is because Access offers transportation for those who are ''disabled / need assistance 
/ van (wheelchair access)." Further, among those who reported traveling with Uber or Lyft but were 
dissatisfied with their experience, one-quarter (25.8°/o) reported dissatisfaction because their vehicle was 
''not handicap accessible (wheelchairs, walkers, etc.)." 

Takeaw::;~y: 
A predominant reason for customers choosing transportation with Access over other services is because 
Access vehicles are handicap accessible and more accommodating for their needs than services such as 
Uber or Lyft. 
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• • • • - • 

• • • 

eve I e ar,n rran e er+ 
' 

What we learned: 
Over three-quarters of respondents (78.7°/o) indicated they would be open to some of their trips being 
performed by Uber or Lyft instead of riding in an Access vehicle for these trips. Despite this, some 
respondents were not open to having some of their trips performed by Uber or Lyft, citing these vehicles 
are ''not handicap accessible (wheelchairs, walkers, etc.)." 

Takeaway: 
The majority of customers are open to some of their trips being performed by Uber or Lyft, but those not 
open to this shift in vehicles used for transportation are primarily concerned with the handicap 
accessibility of Uber's and Lyft's vehicles. 

• 
•' .. I 

• 

• • •• • ••• • ... -, ,. .. 
•••• 
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While nearly two-fifths of respondents (38.8°/o) indicated they do not 
take bus or train trips for free with their Access I.D. , nearly three­
fifths (56.6°/o) indicated they take bus trips, and nearly one-quarter 
(24.1 °/o) reported taking the train (Subway - Red or Purple Lines). 
Nearly three-fifths of respondents (58.6°/o) who travel on buses or 
trains reported traveling with a companion / a Personal Care 
Attendant. 

When you travel on buses or trains, do you travel with a 
companion/ a Personal Care Attendant (PCA)? (N=782) 

1 OOo/o 

32.QO/o 33.7% 
24 5°/o 12.5o/o 

31.3% 
29.9% 35.7°/o 

0010 ......,___..5~.:-i :Z1---'-r-1---v-:g~1.--..1-r-'----v-7 j ~1.-.....,....&..-:~~~ '--'-..-a---1 _2 ._So/c_o __._..._.__.,j;l~o}--'--r-'-~4:~,----. 
Composite Antelope Eastern Northern Santa Clarita Southern West/ 

Valley Central 

Yes No Other Prefer not to say 
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Bus 

Train ( subway) 

24.1 Ofo 

22.5o/o 
24.4o/o 

22. 7°/o 
15.6°/o 

23.0o/o 
28.0°/o 

22.9°/o 

501o 
60.6o/o 

4.5°/o 
53.9°/o 

56.0°/o 
62.1 o/o 

~ ====------- 53.5o/o 

Train (Metrolink) 

Train (light rail) 

QO/o 

28.1 °/o 
20.4o/o 

23.5°/o 

22.5o/o 
22.5o/o 

19.2o/o 
12.1 °/o 

9.4°/o 
28.6°/o 
Ofo 

38.8o/o 

If you do sometimes 
travel by bus or train, 
which of the following 
transportation options 
you currently use? 
(Select all that apply) 

50o/o 100°/o 

Composite Antelope Valley Eastern Northern Santa Clarita 
Southern West / Central 
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Over seven-out-of-ten respondents (72.5°/o) who 
use their Access I.D. to ride buses or trains 
reporting taking either 1 to 10 trips (57 .3°/o) or 11 to 
20 trips (15.2°/o) on buses or trains each month. 

Of note, more respondents from the West/ Central 
(21.0°/o) and Eastern (19.0°/o) regions reported 
taking more than 20 trips per month on buses or 
trains than respondents from other regions. 

Approximately how many trips do you take on buses or trains in a 
month? Please provide your best estimate. (N=782) 

Composite Antelope Eastern Northern Santa Southern 
West/ 

Valley Clarita Central 
1·•················································· •• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l None l 4. 7°/o l 5. 7o/o l 6.0o/o l 5.0°/o l O.Oo/o l 5.0°/o l 2.9°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •••••••••••••••••••••••••••••••••••••••••••••••••••••• •••··••··•·••••••••••••·•••·•••••r·········•·•••··••·•••··••··••••••••••••••••••••••••••··•••·•••••••••••••••••••••••••••••·•••·••••••••••••••••••·•·r••····•···•••••••••••••·•·•··•••••••••••••••••••••••••••••• . . .. . . . . . .. 
• • • • • • • • • .. . .. -.. . ... ... .. . .. . ... . .. . . . . . .. . .. . .. •. . . .. . . . .. .. .. . . .. . .. .. .. .. .. . . .. . .. . .. . .. .. 

l 1 to 10 l ~ 57 .3°/o ! l 56.6o/o l 58.2°/o l 60.0°/o 68.So/o l 58.3°/o l 52.6°/o l 
.. .. • I .. .. .. .. .. .. .. .. . . .. . .. . .. .. .. .. . .. . . .. . .. 
• .. ♦ I .. • • .. • .. .. .. . . .. .. .. .. . .. . .. . . . . .. .. . .. . .. . .. .. .. . .. .. r ........ .. ............ . ........................................ .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .... ... .. .. ...... .. . ........ .. .. .. .......... .. .. .. ............ - .. ...... r ............................................................................. , ................................................ ............................. r .. .. . . .. . .. .. .. .. .. .. .. .. .......... .. .. .. .. .. .. .. .. .. .. . .......... .. .. .. .......... .. .. .. .......... .. .. .. .. .. .. .. . . . . : . . . . . .. 
• • ♦ I • • I • • • • • • • • • • • • • • • • • • • • • • • .. : ! • . • • • . . 

111 to 20 l : 15.2°/o ! 1 18.9o/o 1 11.4o/o 1 13.8°/o l 12.5°/o 1 14.4°/o 1 20.5°/o 1 
• • • • • • • • • • • . . ,- . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . .. 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r••••••••••••••••••••••••••••••••••••••••••••••••••••· •••••• .. ••••••• .. ••••••••••••••••••r .. ••• ................................................................................................................................................................. r••••••••••••••••••• .. ••••••••••••••••••••••••••••••••••••••• 
• • • • • • • 

l 21 to 30 

.. . . . . . . . . .. . . . . . .. .. . . . . . . .. 
• • •• •• • . ..... .. ...... . ....... ••• •• • • • •• • • ►• • • ... ... ... ... • • .. .. . . . . . . '· . . .. . . .. . . .. . .. . .. 
l 1·.001

0 
l 5 70, : :" 6 50, : : 5 001 : 6 30, : 6 50, : : g go, : : 

. /( . • /0 : : • /0 : : • /0 : • /0 : • /0 : : • /0 : : . . .. . . . .. . . . . . 
• • • • • • • • • • • • • .. . . . . . . .. . . . . .. . . . .. . . . . . . . . . .. . .. .. . . . . . . . .. 
• • • • • • • • • • • • . . .. . . . . . . . . .. . . . .. . . . .. . . . . r .................................................................................. ...... . ...... . ...... . ...... . ...... . ...... . ...... . ...... . .. •r••·•••··• .. ·•• .. ·•••·•• ... •••••• .... , ... . ........................... -• ..................................................................... r •• .. •••• •••• •••• • .. •••• .... . ...... . . . .... ..,.. .. ...... . ..... . ...... . ...... .. ........ .. . .. . .. .. . : - . . . : . . . .. . . . .. . . . . . . . . . . .. . . . . .. . . . . . . .. . . . . . . .. . . . . .. . . . . .. . . . . .. . . . . . . . . 
l 31 to 50 l 3. 7°/o l 1.9o/o l l 6.0o/o \ l 3.8°/o l O.Oo/o l 3.2°/o l l 2.9°/o l l 
~ ~ ~ ~ ~ ~ ~ ~ ~ ; ~ ~ ~ . . . . . .. . . . . . . . . . . . . .. . . . . . . . .. • • • • • • • • • • I • •••••••••••••••••••••·•••••••••••• .. ••••••• .. ••••••••••·•••••••·•••·•••·•••·•••••••••••••r .. •·• .. •·• .. •·· .............................. ! ............................... ~ ....................................................................... ••·••·r••···•····••·•••·•••••• ... ••••••• -:- ••••• .. • .. • ... •• ... ••••• .. ••• . .. .. . . . . . . .. . . .. . .. .. . . . . . . .. . . . . .. .. .. . . . . . .. . .. .. . .. .. . . . . . . . . . .. . .. .. . . . .. .. . .. . .. .. . .. .. .. . . . . . . . . .. 

l 51 to 100 l 4.2°/o l 3.8°/o l l 2. 7o/o l l 3.8°/o l O.Oo/o l 4.0°/o l l 7 .0°/o l l . .. .. . . . .. .. . .. . . .. . . .. .. . . .. . . .. . . .. . .. .. .. . . . .. .. .. . .. .. . .. .. . . . . . . .. . . .. . .. .. .. .. . . .. . .. . . .. .. . .. . . . . . . . . . .. . .. .. . .. . . . .. .. . . .. r ........... .. .. .. ...... ...... .. .. ...... .. .. .. .. .. .. .. .. .. .. .. .. .. ..................................... .. .. ...................... ...... .. .. .. .. .. .. ....................... r•··· .. ···••·· ......................... . ......................... - .................................... , ................................. r ... . .. . ..... . ...... .. ...... .. ..... .. . .. . .. . .. .. .. ..... ....... .. .. . .. . .. .. .................... .. . .... . • • . • . =· • • • . : . . . . . . .. . . . . . .. . 
• • • • • • • • • • • • • • • • • • • • • • • • • • . . .. .. . .. . . . . . . . . . . . . .. . . . . . . . 
l More than 100 l 2.0°/o l 0.0°/o l t 3.8°/o } I 3.8°/o l 6.3o/o l 1.1 °/o l t 1.2°/o } I . . . . .. . . .. . . .. . . 
: : : : .. ........................... • : : : : ·•~ ................. , ... • : . . .. . .. . . . .. . . . . . .. . . . 
• • • • • • • • • . . .. . . . . . . 
r .......................................................................... ••••••••••••••···••••••••• .. ••• .. • .. r• ........................................................................................................................................................................................ r··········••••••••••••••••••••·••·•••••••••••••···•••••·••• 
• • • • 

l Dont know/ 
• 

l Unsure 

.. .. . .. . . .. .. .. .. .. .. .. .. .. .. . .. . .. . . .. . .. .. . . .. . .. .. . .. . . . . .. .. .. .. .. .. .. .. .. .. .. .. . . . . .. . 
l 5.2°/o l 5. 7°/o l 5.4o/o l 3.8°/o l 6.3o/o l 6.8o/o l 2.9°/o l .. .. .. .. .. . .. .. .. .. . . . . .. .. .. .. .. .. . . .. .. . .. . . . . .. .. .. .. .. . . .. . . .. . . .. . .. . . .. .. . . .. .. .. .. .. . .. . .. . .. . .. . .. .. r .................................... .. .. .. ......................................................... .. . ...... .. ...... .. ...... .. ...... .. ...... .. ...... .. ...... .. ...... .. r•••••••• .. ••·•••·•••·•••·•••·• .. ••••••• .. •••••••••••• ....................................................................... r .. ... .. ..... ... . ...... .. ...... .. ...... .. ...... .. .......... .. ...... .. ...... .. ...... .. ...... .. ...... .. ........ . . . . . . .. . . 

• • • • • • • • • • • • • • • • . . . . . .. . . . .. . .. . . . . . .. . . . .. . . 
• • • • • • • • 

l Prefer not to say l 0.5°/o l 1.9o/o l O.Oo/o l 1.3°/o l O.Oo/o l 0. 7°/o 0.0°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • . . . . . .. . . . . . . . . .. . .. . . . . . . . . . .. . . . .. .. .................................... ............ .... ....... .. ........................................................................................................................................................................................................................................... 
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Among those who take trips on buses or trains, over three-fifths 
(61.6°/o) reported using a mobility device like a wheelchair, scooter 
and/or cane. Over one-half of respondents (51.0o/o) reported the 
mobility device they use is a cane, and over one-fifth (22.0°/o) 
reported using a Walker / Rolling walker with seat/ Triangular 
walker. 

Do you use a mobility device like a wheelchair, scooter and/or 
cane? (N=782) 

1 OOo/o 

50°/o 

OO/o 

r. 

.. •• 

' 
• M I·. 

-~ -.,,.-
,• 1 I r -, ... ,, . ..; 

• • 

38.4o/o 

• 

' ' ' 

Composite 

37.7o/o 44.0% 40.0% 

Antelope Eastern Northern 
Valley 

Yes No 

37.So/o 
25.0% 

Santa Clarita Southern 

33.9°/o 

West/ 
Central 
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Cane 

Walker 

2.0°/o 
24.2°/o 

22.3o/o 
~ .8°/o 
__. 25.0o/o 

. ?o/o 
24.8°/o 

__,_,fi...80/o 
r---__ 24.2°/o 

_,.,_J 3.6°/o 
Wheelchair ---- 18.8°/o 

Other (please 

20.8°/o 
12.4o/o 

specify): ~~ 8.3o/o 
5.8°/o 

4.4o/o 

Crutches / Fore­
arm crutches 

1.5o/o 
3.0o/o 

1.9°/o 
2.1°/o 

0.0°/o 
1.2°/o 
0.9°/o 

QO/o 

Composite Antelope Valley 
Southern West / Central 

Eastern 

51 .0°/o 
42.4o/o 

What type of 
mobility device do 
you use? (N=482) 

50o/o 100°/o 

Northern Santa Clarita 
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Of those respondents who use their Access 
ID for trips by bus or train, over three-quarters 
(78.3°/o) reported taking the Metro Bus, while 
over two-fifths (44.1 °/o) reported they use their 
Access ID for the Metro Rail , and over one­
third (35.4°/o) reported using the Metrolink. 

Use of the Metro Bus was highest among 
respondents from the Northern (86.33/o) and 
Southern (82.0°/o) regions, and was lowest 
among respondents from the Antelope Valley 
(54.7°/o) and Santa Clarita (43.8°/o) regions. 

Which transit systems do you ride using your Access ID card? (Select all 
that apply) (N=782) (Top 15 responses shown) 

Composite Antelope Eastern Northern Santa 
Southern West/ 

Valley Clarita Central 
"i .... ................... . -· ............ • • • ••••••••••• •• • . -................ •••••••••••••••••••••••••••• •• ••••• •• •• •• •• •• •• •• •• •• •• •• •• •• •• •• •• •• •• • . . .. . ... _ . .. ... . . .-··· ·············· . .. ... . .. ··. . . 

I Metro Bus I {. 78.3°/o 1 I f. 54. 7o/o ·1 I 11 .2o/o I ( 86.3°/o ··1 If. 43.Bo/o ·1 I (. a2.0°1o ·1 I ao.1 o/o I 
• • 1 .. • • • • • • • • • • • • • • • . . .. .· . . .· . . ·. . . . .· . . .· . . . . •.,. ... . . .. . . . . . . . . .. .. . . . .. . . . . . ...................................................... .. ............................................................................... .. .. ........ .. ............ ~~~~~~~~~~~~~~ .. .. .. .. ...... .. .... . ........ . .... ,,,,,,,,,,,,,, .. ... ............. .... ........ ............ , ____ .......... ... . ..... . ,,,,,,,,,,,,,, .. ............ .,..,..,..,..,..,..,..,..,..,..,..,..,.~ ........... ........ .... ........ ..... . . . .. -. . . . . . . . . . . . . . . . . . . . . 
1 Metro Rail 1 {.• 44.1 °/o ···1 1 37. 7o/o 1 39.1 o/o 1 38.8°/o 1 25.0o/o 1 50.4°/o 1 45.6o/o 1 
• • • • • • • • • • • • • • •• • • • • • • • . . .. . ... . . . . . . . 
· ··················································································"~"~"~"~""""""·········-········· ···· ···· ···· ···· ···· ············ ···· ········ ········ ···· ················ ········ ···· ···· ···· ···· ········ ································-·· ················ ···· ······ . . .. -. . . . . . .. . . . . . . . . . . . . . 
1 Metrolink 1 {.• 35.4°/o ·."} 1 60.4o/o 1 37.5o/o 1 25.0°/o 1 62.5°/o 1 32.7°/o 1 32.2o/o 1 . . . .. . . . . . . . 
• • • •• • • • • • • • :. ...................................................................... : ........ : . ., .. .,..,.~.,.~.,..,..,..,..,..,..,..,.~ ... : ....... :. ............................... : .......................... :............................. . ......................... :. ............................. :. ........................... : 
• • • • • • • • • • • • • • • • • • • • • • • • 

j LADOT DASH j 22.9°/o j 17.0o/o j 16.8o/o j 28.8°/o 6.3°/o j 24.1 °/o j 28.1 o/o 
• • • • • • • • • • • • • • • • • • • • • r •••••••••• •••• •••• •••• ••••• ••••••••••••••• ••••••• •• ••• •••••••• •••• ••• • •••• •••• •••• •••• •••• •••• •••• •••• ••r• ••··•••• ••· • •·• •••· • ••• • ••• • ••• •••• • ••••••· • ••· •• •• • ••· • ••• •• •• • ••· • ••• • ••• • ••• • •·• • ••• •••• ••• • ••· • ••· •••••••· • ••r••·• ••·• •••• •••••••• •••••••••r•• ••••••• • ••· •• •• • ••••••· • • 
• • • • • • • • • • • • • 

j Santa Monica's Big Blue : = = = = = = l Bus 18.3°/o j 7.5°/o j 10.3°/o j 15.0°/o j 6.3o/o j 15.1 °/o j 38.0o/o j 
• • • • • • • • • • • • • • • • . ...................................................................... ··· ·· ·····························-······················································································································· ·· ·· ············ ········· ······························ • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Long Beach Transit l 15.6°/o l 11.3°/o l 9.8o/o l 7 .5o/o l 6.3o/o l 26.6°/o l 9.9°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
··········································································································-························································································································· ·· ·· ·· ················ ······························· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Montebello Bus Lines j 9.2o/o j 3.8°/o j 19.0°/o j 3.8o/o j O.Oo/o j 7.9°/o l 5.8°/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
· ····································································· ····· ······ ·························-······················································································································· ·· ·· ···· ····· ··········· ······························· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

j Culver City Bus j 11.9°/o l 1.9°/o j 5.4o/o j 10.0°/o l 6.3o/o j 13.3°/o l 21.1 o/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
· ················································································ ·························-······················································································································· ·· ·· ········ ·· ···· ·· ·· ································· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Foothill Transit l 12.4°/o l 1.9°/o l 32.1 °/o l 3.8o/o l 0.0°/o l 7.6°/o l 7.6°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
······································································ ······················· ·········· ···- ························································································································· ············ ···· ···· ··· ······························ • • • • • • • • • • • • • • • • • • • • • • • • 

j Gardena Transit (G-Trans) 6.5o/o j 5.7°/o j 4.3o/o j 2.5°/o j O.Oo/o j 10.4°/o l 5.3°/o j 
• • • • • • • • • • • • • • • • • • • • • • • • . ...................................................................... ········· ········ ·················-······················································································································· ·· ············ ·· ······ ·· ······························· • • • • • • • • • • • • • • • • • • 
• • • • • • • • • 

j Torrance Transit j 7.0o/o j 3.8°/o j 4.9o/o j 2.5°/o j O.Oo/o j 11.9o/o j 5.3°/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
······································································ ······· ············ ·················-······················································································································· ···· ········ ·· ········ ··· ······························ • • • • • • • • • • • • • • • • • • 
• • • • • • • • • 

j Norwalk Transit j 6.1 o/o l 1.9°/o j 9.2o/o j 1.3o/o j O.Oo/o j 8.3°/o l 3.5°/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
· ·········································································· ·······························-······················································································································· ······ ···· ·············· ··-···························· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Antelope Valley Transit j 6.0°/o j 39.6o/o j 2. 7o/o j 3.8o/o j 6.3o/o j 3.6o/o l 4.1 °/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
· ····································································· ····· ·· ···· ·· ···· ···················-······················································································································· ·· ·· ····················· ······························ • • • • • • • • • • • • • • • • • • 
• • • • • • • • • 

l Pasadena ARTS j 6.5o/o \ 1.9°/o j 12.5°/o j 5.0o/o j O.Oo/o j 4.3°/o l 6.4°/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
······································································ ····· ······ ·· ···· ···················-······················································································································· ·· ·· ·· ·· ·· ·· ·· ···· ······ ······························· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Beach Cities Transit l 5.2o/o l 3.8°/o l 4.3o/o l 6.3o/o l 6.3°/o l 5.4°/o l 5.8°/o l 
• • • • • • • • • • • • • • • • • • 
• • • • • • • • • 
· ···················································· ········ ········ ···· ·· ·· ·· ·· ········ ·· ···································································································································· ··· ······ ······ ·· ············-···························· 
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• 
1 to 3 

• 

4 to 5 

6 to 10 

More than 10 

L-..Y..8.AYo 
t----------~ _J 45.3°/o 

_ 41.3o/o 

•-- __ __. 18. 9°/o 
9.2o/o 

L....&--,,...1.0/o 
12.5°/o 

10.1o/o 
8.2°/o 

4 5°/o 
- 7.5°/o 

3.8°/o 
O.Oo/o 

O/o 
5.0o/o 
5.8°/o 

,_ _ _____. 15.1 °/o 
_ L-.,..,.5°/o 

L-L.O.Oo/o 
___. 12. 5 Ofo 
6.5o/o 

4.7°/o 

31 .8°/o 

3j_. 0/o 

0 

Nearly two-fifths of respondents (38.4°/o) reported 
riding Metrolink 1 to 3 times per month, while nearly 
one-out-of-ten respondents (9.8o/o) reported riding 
Metrolink 4 to 5 times per month, and 11.7°/o of 
respondents indicated they ride Metrolink 6 or more 
times per month. 

Dant know / Unsure ..........,,...,..,..... ______ ___. 37.So/o 

Of note, nearly one-third of respondents (31.8°/o) 
were unsure how frequently they ride Metrolink, 
which may include respondents who do not ride 
Metrolink. 

Copyright 2006 - 2023 Great Blue Research, Inc. All Rights Reserved. Not for Distribution and Reproduction. 
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7.6o/o 
0 

_ ___. 18. 8 °/o 

20°/o 
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40°/o 

Northern 
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If you ride 
Metrolink, about 
how many times a 
month do you ride 
Metrolink? (N=782) 

80°/o 100°/o 

Santa Clarita Southern 
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Nearly two-thi rds of respondents (65.0o/o) indicated 
they travel by bus or train to ''get to a doctor's 
appointment,'' while nearly one-half reported 
traveling by bus or train to ''go shopping'' (49.4o/o) or 
''run errands'' (45.0o/o ). 

When you travel using buses or trains, which of the following purposes 
00 you use the bus or train to travel? (Select all that apply) (N=782) 

•••••••••••••••••••••••••••••••••••••••••••••••••• •••••••• • 

Composite Antelope 
Valley Eastern Northern Santa Southern West/ 

Clarita Central 
• • • • • • • • • • • • • • • • • • • 

~ Get to a doctor's : ..... •··········· .. ··•.... = ..... •· · ········•........ = = = = : ···· ··········•.... : 

: . t t l ( 65.0°/o ) l { 71 . 7°/o .} l 60.3°/o l 61.3°/o l 62.5°/o l 64.0°/o l ( 71.3°/o ·--= 1 · appo1n men = ·.. .• = .., ·· = = = = = ·. .. = : : ·················· : .... ················· : : : : : .. ..· : . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . 
• • • • • • • • • 
-···················································································································································· ······························ ·························-························································ • • • • • • • • • . . . . . . . . . 
: : ...................... : : : : : ·················· : ·················· : • • • • • • • • • • • • • • • • • 

l Go shopping l { 49.4o/o ) l 34.0°/o l 47.Bo/o l 37.5°/o l 31.3°/o l ( 51 .4°/o ) l ( 59.6°/o ) \ 
• • •• • • • • • • •• • • •• • • 
: : •••••••••••••••••••• : : : : : •• .. . ............. ►••••• : y••••••••••••••••••• : 
• • • • • • • • • . . . . . . . . . 
• • • • • • • • • 
-················································ .. ········· ·················································································································································-························································ • • • • • • • • • • • • • • • • • • : : .................. : : : : : : : 
• • •• • • • • • • • • 

l Run errands l { 45.0°/o ) l 52.8°/o l 41.8°/o l 33.8°/o l 37 .5°/o l 46.4°/o l 49. 7o/o l 
• • • • • • • • • • • • • •• •• • • • • • • • . . ... ... .... ... ... ... ........ . . . . . . . 
• • • • • • • • • . . . . . . . . . 
• • • • • • • • • 
-························································································ ··· ····················· ············································ ································ ···············-························································ • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Visit family or friends l 36.6°/o l 39.6°/o l 31.0°/o 1 41.3°/o 1 18.8°/o 1 41.0°/o 1 33.9°/o 1 . . . . . . . . . 
• • • • • • • • • . . . . . . . . . 
• • • • • • • • • . . . . . . . . . 
• • • • • • • • • 
-···········································································································································································································-························································ • • • • • • • • • . . . . . . . . . 
• • • • • • • • • 

l Go out to eat or other l = = = = = = = : t t · t : 35.4o/o \ 28.3°/o \ 34.2o/o 1 41.3°/o \ 37 .5°/o \ 35.3°/o 1 36.3°/o 1 
l en er a1nmen l = = = = = = = • • • • • • • • • . . . . . . . . . 
• • • • • • • • • 
-···················································································································································· ······························ ·························-························································ • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 Go to school l 11 .So/o l 7.5°/o l 12.5°/o l 7.5°/o l 12.5°/o 1 11.9°/o 1 13.5°/o 1 . . . . . . . . . 
• • • • • • • • • 

Of n ate, a higher frequency of respondents from the ~ ......................................................... 1······························ .. ··1·····························1········· .. ···············1·····························1·······················~ ............................. 1 ......................... 1 
• • • • • • • • • 

Antelope Valley (71 . 7°/o) and West / Central (71.3°/o) 1 Go to work 1 13.9°/o 1 17.0°/o 1 12.5°/o 1 17.5°/o 1 12.5°/o 1 12.2°/o 1 15.8°/o 1 
• • • • • • • • • 

reg ion s re po rte d tr ave I i n g by b u s or tr a i n to ''get to a ~ ......................................................... !. • • • .. • • • • • • •····· • •··· • ...... • • • • 1 .... • • • • • .... • • • • • ...... • .. • • 1 • • •· •· ... • • .. • • • • • • • .. • • .. 1 .. • • • • • .... • • .... • •· • • • ...... ( • • .. • • .. • • .... • • • • • .. •~ ............................. 1 ......................... 1 
. . . . . . . . . 

doctor's appointment'' than respondents from other 1 Go to church 1 21.9°/o 1 18.9°/o 1 19.6°/o 1 22.5°/o 1 6.3°/o 1 24.8°/o 1 21.6°/o 1 
• • • • • • • • • 

reg ions . Further, a h i g her freq u ency of respondents ~ ......................................................... !·· · · ·· ·· ·· ······ ········ ·· ·· ·· ····1 · ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ··1· · · ·· ·· ·· .............. ·· · !··· · ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· .... ·1·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·· ·~ ············ .... ·············1·························1 
• • • • • • • • • 

from the West/ Central (59.6°/o) and Southern 1 Prefer not to say 1 3.3o/o 1 1.9°/o 1 3.Bo/o 1 3.8°/o 1 6.3°/o 1 3.6°/o 1 2.3o/o 1 
• • • • • • • • • 

( 51 . 4 o/o) regions reported tra v e Ii n g by bus or train to ~ ......................................................... 1 .................................. 1·· ........................... 1···· .. ···--............... 1 ............................. (······················~ ............................. 1 ......................... 1 
• • • • • • • • • 

''go shopping'' than respondents from other 1 Other 1 6.0o/o 1 7.5°/o 1 8.7o/o 1 5.0°/o 1 0.0°/o 1 5.0°/o 1 5.3o/o 1 
• • • • • • • • • . : : : : : : : : : reg Ions . . . . . . . . . 
• • • • • • • • • . -···········································································································································································································-························································ 
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Among those respondents who take bus or train trips 
using their Access ID, over one-quarter of respondents 
(26.6°/o) reported taking the bus or train rather than 
riding with Access because bus or train trips are ''timely 
trips/ faster," while 9.5°/o indicated they take the bus or 
train because there is ''no appointment needed." 

Of note, more respondents from the Antelope Valley 
(32.1 o/o) and Southern (30.6°/o) regions reported taking 
bus or train trips because of the ''timely trips/ faster'' 
than respondents from other regions. 

As an Access customer, you have the option of riding with 
Access, riding the bus or train. Thinking about your own 
experiences using the services offered by Access, why do you 
take the bus or train rather than ride with Access? (Top 8 
responses shown) (N=782) 

Composite Antelope 
Eastern Northern Santa Southern West/ 

Valley Clarita Central 
r••·••·•······•••··•·••·•••·•····•··•·······•· 

Timely trips / 
faster 

• • • • • • • • : .... ......................... : ·· ········-·-···· : : : : _......... .. .. ............. : : 

1 r· 26.So/o ·1 l r·· 32.1 °/o .. \ l 25.0°/o l 25.0°/o l 18.Bo/o l ( 30.6°/o ··1 l 21.6°/o l . ·• : . . . . . . . . . . . : .. .... . . . . : : : ·.. .. : : 
: .................... : ·• .......................... • .. : : : : ····· ·· ·······-··· : : 
• • • • • • • • 

··· ············································-·······························································-·······················································-·····················-························································ 

• • 

• • • • • • • • • • • • • • • • 

No appointment I =-····
9
····

5
--~; ·····• .. ~ I l l l l i l 

d d · · . 10 . · 5.7°/o j 10.9o/o l 7.5o/o l 12.So/o j 8.3°/o ! 11.7°/o j nee e ~ -....<! .................... · ; = = = = : : 
• • • • • • • • • • • • • • • • • • • • • • • • ••• ••••••••••••••••••••••••••••• ••••••••••••••r••·····••·••··••••·••·•••·••••·•••••••••••••••••••·••·•••·••••·r····•••••••••••·•••••••• •• •••••••••••••·•••••••• •••••••r·•·•••••••••••••·••••r••••••••·•••••••••••••••·••••••••••••••••••••••••••••••• 
• • . • • . • • • • . • • • • • • • • • • • • • 

l Depends on 
• 

• • • • • • • • • • • • 

. • • • • • • • • • • • . • • . • • • • • • • • • • • • • • • • • • • • 

l destination / l 7.8°/o l 
• • • • • • • • 

11.3o/o 
. 

6.0°/o • 1.3o/o • 18.Bo/o • 8.6o/o • 9.4o/o • • • • • • • • • • • • • • • • • • • 
• • • • • • • • • 

l distance • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
···············································-·······························································-·······················································- ·····················-························································ • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Other l 5.8°/o l 9.4°/o l 5.4°/o l 2.5o/o l 12.So/o l 6.1°/o l 5.3o/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
···············································-·······························································-·······················································-·····················-························································ • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Expressed l l = = = = = = : It· I : 5.5°/o = 3.8°/o l 3.8°/o l 8.8o/o l 12.So/o l 5.0°/o l 6.4 o/o l 
l mu 1p e reasons l l l l l l l l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
···············································-····································· ························· ·-·······················································-·····················-························································ • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Less expensive / l l = = = = = = 

l free 
1 

4.7°/o 
1 

5.7°/o l 5.4°/o l 3.8o/o l 0.0°/o l 3.2°/o l 7.0o/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • •••••••••••••••••••••••••••••••• ••••••••••••••r•••·••••••••••••••••••••••·••·•·•••••••••·•••••••••••••••·•••••r• •••• •• ••••••••••• •••• ••••• ••••••• •••••••••••••••• ••·••r••••·•••••••••····••·r••••••••••••••• •••• •••• •••• •••••••••••••••••••••••• ••••• 

Uses multiple 
modes of 
transportation 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l 4.1 °/o l 3.8°/o l 4.9°/o l 3.8o/o l 6.3o/o l 4.0°/o l 3.5o/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

··············································-·······························································-·······················································-·····················-························································ • • • • • • • • • • • • • • • • • • • • • • • • 

Availability/ l l = = = = = = ·b·l·t : 3.2°/o : 7 .5°/o l 1.1 °/o l 5.0°/o l 6.3°/o l 3.2°/o l 2.9o/o l 
l access, I I y l l l l l l l l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
···············································-·······························································-·······················································-·····················-······················································· · 

Copyright 2006 - 2023 Great Blue Research, Inc. All Rights Reserved. Not for Distribution and Reproduction. Slide I _ I 



If Access did not have a Free Fare program, nearly two-fifths of 
respondents (39.3o/o) indicated they would ''call Access and 
schedule a ride'' for those trips, while 14.2°/o indicated they would 
''pay fee I take bus / Senior Discount Card'' for those trips. Further, 
if Access did not have a Free Fare program, nearly one-half of 
respondents who currently use the program (48.2°/o) indicated they 
would use Access for ''all of these trips'' or ''most of these trips.'' 

Again, if Access did not have a Free Fare program, how many 
trips would you use Access for? (N=782) 

100°/o 

50°/o 

·~ 
·~ 

J 

22.5% 

-... I 
·, ),'-/-,. , . .. , .• •.,i •I 
\.- --: ;:. • - • T • 

11'. 

20.8% 

13.2°/o 

17.0°/o 

245% 

Composite Antelope 
Valley 

• 
I ' 
I 

29.9% 

196% 

Eastern 

28.8% 
19.8o/o 

25.0°/o 10.4°/o 
10.0°/o 

17.3°/o 
15.0°/o 

37.5% 
23.4% 

188% 

Northern Santa Clarita Southern 

24.0% 

West/ 
Central 

All of these trips st of these trips About half of these trips Just a few of these trips 
Don't know/ Unsure Prefer not to say 
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If Access did not have a Free Fare program, how 
would you travel instead of using the bus or train for 
those trips? (N=482) 

Composite 
Antelope 

Eastern Northern 
Santa 

Southern 
West/ 

Valley Clarita Central 
"'i •••••••••••••••••••••••••••••••••••••• • • • • • • • • • • • • • • • • • ...................... : : : : : : : 

• • • • • • • • • • • • • • • • • • • • 
• • • • • • • • • 

l 39.3o/o } 1 24.5°/o l 40.8°/o l 40.0°/o l 12.5°/o l 43.5°/o l 37.4°/o l 
•• • • • • • • • • ., ................... • : : : : : : : 

• • • • • • • • • • • • • • • • • • • • • 

l Cal I Access 
• 

l and schedule a 
• 

l ride 
• • • • • • ■ • 

• • • • • • • • •••• ••••••••••••• ••• .. ••••••••••••••••••r•·•· .. ••••••••••·••••••••••• .. ·•·•••··••••••••••••·•••••·•·•·•••••••••••••••••••·•·••••••••••··•••••••••••·•·•••••••·••••·••·•••·r•·•••••••••••••••••••••••••••·••••••••••••••••••• 
• • • • • • • • • • • • • • • • • • 
==. Pay Fa re / : ········ ·········· = = = = = : : . ...· . . . . . . . . . . ":;. . . . . . . . 

• • • • • • • • • 

l Take Bus/ : = 
1 = = = = = = = 

l Senior l ..... 14.2% ..... .: l 15.1 °/o l 16.3°/o l 12.5°/o l 18.8°/o l 12.9°/o l 14.0°/o l 
• • • • • • • • • 

l Discount Card l l l l l l l l 
• • • • • • • • • • • • • • • • • • ••• ••••••••••••••••••••••••••••••••••••r•••·•· :•••••••••••••••~,t•• •••••••••••·•••••••·••··•••••••••••••••••••••••••••••••·•••·••• •• •··•••••••••••••••••••·••••••••••••r••••••• •••• •••• •••• •••• ••• ••••••••••••••••••••••• 
• • • • • • • • • • • • • • •• • • • • • • • 

~ Get a ride with ~ f 1 ~ ~ ; ~ ~ ~ ~ • • • • • • • • • • • 

la friend or l ···13:8o/o"···· l 15.1°/o l 13.6°/o l 10.0°/o l 31.3°/o l 14.7°/o l 12.3°/o l 
• • • • • • • • • 

~ family member ~ ; ; ; ; ; ~ ~ 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
·······································-·······························································································································-················································· • • • • • • • • • • • • • • • • • • 

~ Take fewer ~ ~ ~ ~ : ~ ~ ; 
• • • • • • • • 

l trips and stay l 12.4o/o l 17.0°/o l 8.2°/o l 11.3°/o 18.8°/o l 11.5o/o l 17.0°/o l 
~ home ~ ~ ~ ~ ~ ; ; 
• • • • • • • • • • • • • • • • • • • • • • • • • • 
·······································-·······························································································································-················································· • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Walk l 2.8°/o l 5.7o/o l 1.6°/o l 3.8o/o l 12.5°/o l 2.2°/o l 2.9°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
·······································-·······························································································································-················································· • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Personal Car l 1.2°/o l 1.9o/o l 2.2°/o l 1.3°/o l 0.0°/o l 0. 7°/o o.6°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

• . 
• . 
• • 

·······································-·······························································································································-················································· • • • • • • • • • • • • • • • • • • • • • • • • • 

l Ride Bike / : : : : : = : 

l Skateboard 0.60/0 l 3.80/0 l 0.50/0 l 1.30/0 l O.Oo/o l 0.40/0 1 O.Oo/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
·······································-·······························································································································-················································· • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Other l 5.4°/o l 7.5°/o 1 6.5°/o 1 11.3°/o l 0.0°/o l 4.3°/o l 2.9°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
·······································-·······························································································································-················································· • • • • • • • . . 
• • • • • • • . • • • • • • • • • . 
• 

Don't know/ 
• • • • • • • • • • • • • • • • . 

• • • • • • • . • • • 10.4o/o • 9.4o/o • 10.3°/o • 8.8°/o • 6.3°/o • 9.7°/o • 12.9o/o 
• • • • • • • • • • • • • • • • • • . 

• Unsure • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . 
• • • • • • • • • • • • • • • • • • 
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• 

• 

Thinking back over the past one to two years, one-third 
of respondents (33.9°/o) indicated they are taking fewer 
trips by bus or train than they did one to two years ago, 
while three-out-of-ten (30.6°/o) indicated they are taking 
about the same number of trips by bus or train as they 
did one to two years ago. 

Of note, more respondents from the Northern region 
(40.0°/o) reported taking fewer trips by bus or train than 
they did one to two years ago compared to respondents 
in other regions, while more respondents from the 
Antelope Valley region (28.3°/o) reported taking more 
trips by bus or train than they did one to two years ago 
compared to respondents in other regions. 

More trips on bus / 
train 

Fewer trips on bus / 
train 

About the same 

Other 

Don't know / unsure 

Prefer not to say 

Composite 
West I Central 
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9.1 °/o 
5.?o/o 

QO/o 20°/o 

Antelope Valley 

33.9o/o 
30.2°/o 
l0.4°/o 

36.0o/o 
33.9°/o 

30.6°/o 
.4°/o 
30.4°/o 

~~- 4 3. 8 °/o 
O/o 
35.1 Ofo 

40°/o 

Eastern 

l hinking back over the 
past one to two years, 
would you say that you 
have taken more trips, 
fewer trips, or about the 
same number of trips 
using the bus or train as 
you did one to two years 
ago? (N=782) 

60°/o 80°/o 100°/o 
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• • 
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Among those respondents who reported taking 
more trips on the bus or train, nearly one-fifth 
( 18. 7o/o) indicated it ''depends on the activity 
(shopping, errands, appointments, etc.)'' while 
13.3o/o indicated they take the bus or train for 
''doctors I medical appointments'' and 7.8°/o 
reported taking the bus or train because of its 
''availability / accessibility." 

Over one-third of those who are taking fewer trips 
by bus or train (36.2°/o) indicated this. is. because of 
''the pandemic/ COVID-19," and 4.9°/o indicated 
this is because of ''health issues." 

If you are taking more trips on the bus or train than you did over the past 
years, what are your reasons for taking more trips on the bus or train? 
(Top 4 responses shown) (N=166) 

Composite 
Antelope 

Eastern Northern 
Santa 

Southern 
West/ 

Valley Clarita Central 
1••············································· • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

~ Depends on the ; ~ ; ~ ~ ~ ~ ; 
1 activity (shopping, 1 1 1 1 1 1 1 1 
1 errands, 1 18. 7°/o 1 13.3°/o j 10.0°/o j 16. 7°/o j O.Oo/o j 16.4°/o j 37 .1 °/0 j 
• • • • • • • • • 

1 appointments, etc.) 1 1 1 1 1 1 1 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
-·············································································································································-··························································-······························································· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Doctors/ medical l = = = l l l l l appointments l 13.3°/o 1 20.0°/o 1 15.0°/o l 8.3o/o l 33.3o/o l 8.2o/o l 17.1 o/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
-·············································································································································-··························································-······························································· • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 Availability/ : : : : : : : 
· l 7.8o/o l 13.3°/o l 10.0°/o l 8.3°/o l 33.3°/o l 4.9°/o 5. 7°/o l 
l accessibility : : = = = = = 
• • • • • • • • • • • • • • • • • • • • • • • • r ••••••••••••••••••••••••••••••••••••••••••••••• •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••··•·r•·•·······•···············•···•···· · •·····•··············•r·•·•·•·•·•••••••••••••••••• ••• ••••••••••••••••••••••••••••••• • 
• • • • • • • • • • • • • • 

1 Other 7.2o/o 1 20.0°/o 1 2.5°/o 1 O.Oo/o 1 O.Oo/o 1 8.2°/o : 8.6°/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • 
- ··············································· ······ ·······················································································-··························································-······························································· 

It you are taking fewer trips on the bus or train than you did over the past 
years, what are your reasons for taking fewer trips on the bus or train? 
(Top 4 respon ses shown 

, 

'N=265' 

Composite 
Antelope 

Eastern Northern 
Santa 

Southern 
West/ 

Valley Clarita Central 
•••••••••••••••••••••••••••••••••••••••••••••• • 

• • • • • • • • • • • • • • • • 

The pandemic/ 
. • • • • • • • • • • • . • • • • • • • . • • • • 36.2°/o • 12.5°/o • 35.7°/o • 37.5o/o • 33.3°/o • 36.0°/o • 43.1 Ofo • • • • • • • • • 

Covid 19 
• • • • . • • • • • • • . • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . • • • • • • • r••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••·••••••••••••••••·•••··•·••••••••••••••••••••••••••••••••••••r••••·•••••••••••••••••••••r•••••••••••••···•·••••••••••••r•••••••••••••••••••••••••••r•••••••·•·••••••••••••••••••••••••• 

• • • • • • • • • • • • • • • • • • 

1 Health issues 1 4.9°/o 1 12.5°/o 1 5.4o/o 1 O.Oo/o 1 0.0°/o 1 6.0°/o 1 3.4°/o 1 
• • • • • • • • • • • • • • • • • • . . . . . . . . . 
-····················································· ························································································-··························-··········· ···················-···························-··································· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Homebound / don't l l : : l l l l l go out much l 4.50/o l 6.30/o 1 5.4o/o 1 o.001o l 0.0010 l 7.00/o l 1.70/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • r••••••••• ••••••••••••••••••••••••••••••••••••••••·•·•·••··••··•···••··•···•••••••·••·•·•••••·••••·••·•••··••·••••••••••••·••·•••·••••·•··•·•·r•••·••• •• •• •••••• ••••••••• r•·•···•·••••••·•••··••·•••··••r •••••••••••••••••••••• ••·••r•·•·••••·•••·••·•••••••••••••··•·•• 

Depends on 
destination 
(distance, area, 
location, etc.) 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l 3.4°/o l 18.So/o l 5.4o/o l O.Oo/o l 0.0°/o l 1.0°/o l 3.4°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • • • • • • 

-·············································································································································-··························-······························-···························-··································· 
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• • • • • 

Over one-fifth of respondents (21.7°/o) reported that if they received instruction like Travel Training, they would use the bus or 
train more often, while nearly one-half of respondents (45.6°/o) indicated Travel Training would not increase their use of the 
bus or train. Of note, more respondents from the Northern region (29.1 °/o) indicated Travel Training would increase their use 
of the bus or train. Over one-half of respondents (52.5°/o) indicated they would be interested in participating in Access' Travel 
Training program in a one-on-one training format, while over one-fifth (21.3o/o) indicated they would be interested in small 
group training. 

If you received instruction like Travel Training, do you 
think that you would use the bus or train more often? 

100°/o 

45.So/o 45.1% 

23.4o/o 

46.4% 

22.1 o/o 

46.8% 

3.5o/o 

19.1°/o 

48.1% 
43.0% 

3.1 °/o 4.6o/o 5. 7°/o 

31.3°/o 23.6% 

O% 1-,1.:..-4..:.:..5~ ~~o --L.,...L---!7~~~%~ ..,....L;-..:..4 ·~2~:.:::~__i._.....1.:-=.L.:!tJ~ ...,....._--.............,i.;...--=;5 ~M~%__._.,.....__~4-~5 ~%'--'-r 

Composite Antelope Eastern Northern Santa Southern West/ 
Val ley Clarita Central 

Prefer not to say 
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If you would you be interested in participating in Access' Travel 
Training program, what type of training would you prefer? 

100°/o - - -
• < • • '. ' , .. . . . . -, 

' 

18.4% 
75o/o 213% 22.5% 21 .8% 

156% 
20.8% 23.5% 

50°/o 

54.2o/o 51 .9o/o 
25o/o 

22.5°/o 
11.0°/o 12.0o/o 15·6o/o 9.1 o/o 8.3o/o 0% i----~----..-L----...,_._ __ ___._.,_ ___ __.,~ __ _._,_. ____ _....., 

Composite Antelope Eastern Northern Santa Southern West/ 
Val ley Clarita Central 

Group Training Small Group Train ing One-On-One Training 
None of the above 
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• 

Nearly three-fifths of respondents (56.1 o/o) reported 
they have traveled using a Transportation Network 
Company service like Uber or Lyft. 

Yes 

No 

Don't know I 
Unsure 

2.6o/o 
i;::::::;;, 

2.8°/o 
2.6°/o 

.Oo/o 
3.0°/o 
2. 7°/o 

2.0°/o 
0.0°/o 

2.3°/o -

Of note, more respondents from the West/ Central 
(61.4°/o) and Eastern (58.4°/o) regions reported use of 
a Transportation Network Company service than 
respondents from other regions. Prefer not to say O.Oo/o 

0.0°/o 

1.1o/o 

QO/o 20o/o 

Composite Antelope Valley 
West I Central 
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48.9o/o 

40°/o 

Eastern 

O/o 

Have you ever traveled 
using a Transportation 
Network Company 
service like Uber or 
Lyft? 

60°/o 80o/o 100°/o 

Santa Clarita Southern 
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• 

Nearly two-thirds of respondents (65.3°/o) 
who use TNC or Transportation Network 
Companies reported taking trips using these 
services either none or less than one 
(37 .2°/o ), one ( 15.1 °/o) or two ( 13.0°/o) times 
per month. 

Of note, more respondents from the 
Northern (48.5°/o) and West/ Central 
(46.3°/o) regions reported taking two or more 
trips per month using TNC or Transportation 
Network Companies than respondents from 
other regions. 

Approximately how many one-way trips do you take each month using TNC 
or Transportation Network Companies like Uber or Lyft? (N=717) 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

1••···································································· • • • • • • • • • • • • • • • • • • • • • • • • • • • . . ' .... -··· .. .. . . .. . . .. .. . . . . . . . . . .. . . . . . . . 
• • • • • • • • • • 

None or Less than one 1 ~ 37.2o/o 1 1 24.2°/o 1 42.2°/o 1 37.1 °/o 1 38.9o/o 1 38.2°/o 1 32. 7°/o 1 • • • • • • • • • • . = : • . . • • . . 
: : : : : : : : : : 
• • • • • • • • • • • • • • • • • ■ • 
• • • • ■ • • • ■ • 

• • • • • • • • • • r•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• ~•••••••••••••••••••••v •••••r••·•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••r••·••••·•••••••••••••••••••r•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• • . . : . . . . . . . . 
• • 4 • • • I I • I I • • • • • • • • • • • 
• • 4 • • • I I • I • 
• • I • • • • • • • • • • • • • • • • • • • 

1 One 1 1 15.1°/o i 1 15.2°/o 1 15.6°/o 1 11.4°/o 1 33.3o/o 1 14.6°/o 1 14.8°/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r••••••••••••••••••••••••••••••••••• ·•••••••••••••••••••••••••••••••••· •··•··•· •··•·······•···•···•- ·•···r•· · · ••••••••••••••••••••• •••• •••••••••••••••••••••••••••••• ••• ••••••• · •· •••·• · ••••••••••• •r •··•···· •··•···•···•···•···r••••••••••••••••••••• •••••••••••••••••••••••• · •· •· •••· ••••••• . .. : . . . . . . . 

: : :. : : : .-··············· ~.. : : . . .. -. ............. : . .. ·•. ·. • • • • • • • • • . . : . . . . . . . : . . 
Two 1 ~ 13.0°/o ; 1 21.2°/o 1 12.8°/o 1 1 8.6o/o l 1 5.6o/o 1 11.Bo/o 1 16.0°/o l 1 

• ♦ I • • • • I • • • I • 
• • • • • • • • • • • •• •• . .. . . . . . . . . . 
•• •I ♦••••.,.••••.,.• I • • I I • • • I • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r•••·••••••··••••·•••••••··••••••••••••••••·••••·••·•••••••·•••••••••••••••·••••••··•••··••··•••·••··••·•·r•·•·•••••••••••••••••••••••••••·•••••••••••••••••••••••••••• • •••y••••••••••••••••••••• • ••r·•······•••••·••••••••••••·r••••••••••••••••••••••••••••••••••••••••••·••••••••••••• - ••1 

• • • I • I : I • I • : I 

• • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • • • • I • • • • I • 

1 Three 1 7.8°/o 1 3.0°/o 1 5.0°/o 1 l 10.0°/o j 1 11.1°/o 1 10.2°/o 1 6.8°/o 1 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • I • • • • • r••••••••••••••••••••••••••••••••••• •••••••••••••••••••••••••••••••••••••••••••••••••••·•••·•••••••••••·•·r ••••• •••• ••••• ••• •••• •••• •••• •••• •••• •••• •••• •••• •••• •••• •••••••-:,,••••••••••• •••• •••• •• • •r·•••·•••••••·••••••••••••••r••••• •••• •••• •••••••••••• •••• ••••• •• •••• ••• ••••••••• •••v••• 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

Four 1 7.0o/o 1 6.1 °/o 1 6. 7°/o 1 1 1 O.Oo/o 1 1 5.6o/o 1 6.3°/o 7.4°/o 1 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r•••••••••••·••·••••••••••••·••··••··•••••••·••·•••••••••••••••••••·••••·•••••·••••··•••••••·•••••••·••••·r••··••·•••·•••••••·•••·•••·••••·••••••·•••·•••·•••·•••·•••••••••Y••••·•••••••••••·•••• • ••r········••••••••·••••·••••·r••·•••·•••·•••·•••·••••••••·•••••• •••••••••••·•••·•••••-••• . . . . . . . . . . : . 

• • • • • • : I • • • I • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Five l 3.So/o l 6.1°/o l 1.7°/o l I 7.1o/o l l 0.0°/o l 3.1°/o l 4.3°/o 1 l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . . . . . . : . . . . . 
• • • • • • • • • • • r•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••·•···•· •·•···•···•···•·······•···•r·· · · ••••••••• •••••••••••• •••••••• •••••••••••••• •••••••••••• ••• ••- •• ••••••••••• ••••••••l•·r•······· •·····•···•···•···•r••••••••••••••••••••• ••••••••••••• •••••••••••••••••••• •v ••• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Six to nine l 4.3o/o l 3.0°/o l 5.0°/o l I 5. 7°/o l ! O.Oo/o l 3.1 °/o : 5.6°/o l l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r·•••·••••·••··••·•••••••··••·····••···········••··••·•·····•··•·••·••·•·•···•••······•···•••••••••••••••·r••··•••·•·•••••·•···•·•••···•·••••••••••••··•••••·•·••••••••••••Y•••••••·•••••••·•···• • •·r••··•·••·••••••••••••••••••r•••·•·•·•···•·•·•···••••••••• •••• •••••••·•••·•••·••••• - ••• . . . . . . : . . . : . 
• • • • • • I • • • I • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . . . . . . : . . . . . 
I Ten or more I 4.3o/o I 3.0°10 I 2.a010 I l 1.1 o/o J I 0.0°10 I 3.9°/o I . 6.2°10 J I . . . . . ·. .. . . . ·. . . 
: : : : : ··················•· : : : ········ .. ···· ....... .. · : • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r••••••••••••••••••••••••••••••••••• · •••••••••••••••••••••••••••••••••• ••••·•·• •••··•••······•••···•·••···r••• •••• •••••••• •••••••• •••• •••••• •••••• •••••••••••••••• •••••••• •••• •••• •••• •••• •••• •••• •••r•••• •••• • •••··••·••••·•••••r••••••• •••••••••• •••••• •••••• •••••• •••• •••• •••• •••• •••• ••••• • . . . . . . . . 

• • • • • • • • • • • • • • • • • • • • • • • • 

Don't know / Dont = = = = = = = = 
remember j 7.8o/o j 18.2°/o j 8.3°/o j 2.9o/o j 5.6o/o j 8.7°/o j 6.2°/0 j 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
-·········································································································-··························································································-···························-····························································· 
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• 

One-half of respondents (50.5°/o) indicated they 
travel using a service like Uber or Lyft to ''get to a 
doctor's appointment," while nearly one-third 
(31.4°/o) reported traveling by Uber or Lyft to ''go to 
your home," and nearly one-fifth (19.1°/o) reported 
traveling by Uber or Lyft to ''visit family or friends." 

Of note, a higher frequency of respondents from the 
Santa Clarita (66. 7°/o) and West/ Central (54.9o/o) 
regions reported traveling by Uber or Lyft to ''get to 
a doctor's appointment'' than respondents from 
other regions. Further, a higher frequency of 
respondents from the Northern (32.9°/o) and 
Southern (32.7°/o) regions reported traveling by 
Uber or Lyft to ''go to your home'' than respondents 
from other regions. 

When you travel using a service like Uber or Lyft, what are the top one to 
three destinations you use Uber or Lyft to travel? (Select up to three 
responses) (N= 717) 

• ••••••••••••••••• •••• •••••••• •••••••• •••• •••••••••••••••• • 

Composite Antelope 
Valley Eastern Northern Santa Southern 

West/ 
Clarita Central 

• • • • • • • • • . : ................... : : : : ···•··· ................ : : ················· : 
1 Get to a doctor's = ··· ·•. = = = = •· ·•; = .•· ·•. = 

l appointment 1 ( ... ~~:.~.~~ ...... } = 42.40/0 1 47.20/0 1 48.60/0 1 t .. !~.:!.~~~ .... ·1 50.40/0 1 t .... ~~:.~:~ .... ) 1 
• • • • • • • • • • • • • • • • • • • • • • • • r•••••••••••••••••••••••••••••••••••••••••••••••·••••••••• •····•···•···············•···•····· ............................................................................................................... •···•r•• · •••• •••••• •••••• •••••••••• •••••••·•·•· •·•·•••••••••• 
• .. •• • • • • • • • • • • • .... ♦ • • • • ••• • • • • • • • • • • t • • • I - •., •., • • • ••., •., • • 
• • • • • I •• .. • • • ♦ 
• I • • • a .. • a I • .. . . . .. . . . . . . . . 
l Go to your home l t 31.4°/o ) 1 30.3°/o l 30.6°/o l [. 32.9°/o ) 1 27.8°/o l [. 32. 7°/o ) 30.2°/o . . . -· . . . .. .· . . •. .· . . . . . . . . . . . . . . . . . . . . . . ~................ . . . ................ . 

• 

.. .. . . . . . .. . .. . . . . . .. r .......................................................................................................................................................................................................................................................................................................................................................... r ................................................ , .......................................... , .. .. .. .. .. .. .. .. .. .. .. ... -.. . .. . .. . . . . . . .. .. .. .. . .. . .. . .. .. . ., .. .. .. . . .. .. 

l Visit family or friends l (. 19.1 o/o ) l 6.1 °/o l 20.6o/o l 18.6°/o l 5.6°/o l 18.9°/o l 22.2o/o l 
: : ............................ : : : : : : : .. .. .. .. .. .. .. .. . . .. .. .. .. .. .. .. .. r .......... .. .............................................................................................................................................................................................................................................................................................................. r ••••• •••• ••• ••••• •••• •••• •••• •••• ••• ••••• •••• •••• •••• ••• .. . . . .. .. . .. .. . . .. . .. .. .. .. . . . .. . . .. .. .. .. . . .. .. .. 

l Go shopping l 14.8°/o l 30.3°/o l 18.3°/o l 15.7°/o l 11.1°/o l 11.4o/o l 13.0°/o 
.. . .. . .. .. .. .. .. .. . .. .. .. . .. . . . .. .. . . .. .. . .. .. .. .. .. .. r .......... .......................................................................................... .......................................................................................................................................................................................................................................................................................................... r .......................................................................................................... .. .. .. .. .. .. .. .. . .. .. .. . .. .. .. .. . . .. .. .. .. . .. . . . . .. . .. . .. . . . 
1 Run errands 1 13.4°/o 1 15.2°/o l 13.9°/o l 8.6°/o 1 16.7°/o l 13.4°/o l 14.2°/o l . .. . .. .. .. .. . .. . .. .. .. .. .. .. . . . .. .. .. .. .. .. . . . .. .. .. .. .. .. . . . . . .. . .. . . . ...................................................................................................................................................................................................................................................................................... . ........................................... . . . . ......... . .......................................... . . .. .. .. .. .. . . . . .. .. . . .. . . . .. .. .. .. .. .. . . 
1 Go out to eat or other 1 l = = = = = = 
: t t · t : 11.9o/o : 12.1°/o \ 8.9o/o \ 12.9°/o \ 11.1°/o \ 13.4°/o l 12.3o/o l 
l en er a1nmen l i = = · = l l . .. .. .. .. .. . . . .. . .. . . . . .. .. .. .. .. . . .. r• ••••• ................................................................................................................................................................................................................................................ , ................................................ . .............................................. r .. . .. .......................... . ... •••• .. •• ••••••••••••••••• .. , . . .. .. .. .. . .. . .. . .. . . . .. . .. .. .. . . .. .. 

Other l 10.5°/o 1 6.1°/o 1 12.2°/o 1 14.3°/o = 11.1o/o 1 8.3°/o 11 .1°/o l .. .. . .. .. .. .. .. .. . .. .. . .. . . .. .. . . .. .. . .. .. .. .. .. .. .. .. .. . . .. .. r ............................................................................................................. .. ...................................................................................................................................................................................................................................................... r ............................................... , ..................................... , . .. .. . .. .. . . . . .. .. . .. .. .. . .. . .. .. .. .. .. . . . .. . . .. .. .. .. . . 
1 Goto work 1 9.1o/o 1 9.1°/o 1 7.2o/o 1 14.3°/o 1 0.0°/o 1 10.6°/o 1 7.4o/o l . .. .. .. . . . . . . .. . .. .. .. .. . . .. . . .. . .. .. .. . . .. .. . .. .. .. . . . . .. .. .. .. . .. .. .................. . ................................................................................................................................................................................................................................................................................................. ... . ... . .. . .... . ... . ... . ... . ... . ... .. ... . ... .. ... .. ... .. .. . . . .. .. .. .. .. . . .. .. .. .. .. .. . . . .. .. .. . .. . . . 
1 Go to church or other 1 1 = = = = = = l religious gathering l 7.4o/o l 15.20/0 1 7.2o/o 1 10.0010 1 0.0010 1 6.30/0 1 7.4o/o 1 
. . .. . . .. . .. . . .. .. .. .. .. .. . . . . .. .. .. .. .. . . 
r••••• .. •••••••••••••••••••••••••••••• .. ••• .. ••••••• .. •••••••• • .... ... .... ... .... . ........................................... .. ............................................................................................................................................ . .............................................. r• •• .. ••••• •••••••••• .. ••• .. ••••••••• •• .. ••• •••• .. ••• •••• •••• 
• • • • • • • . 
• • • • • • • • • • • • • • • • • • • • • • 

Go to school 
• 4. 7o/o • 6.1 °/o • 6.1 °/o • 2.9°/o • 0.0°/o • 4.3o/o 

• 

4.9°/o • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . 
• • • • • • . r .............................................................................................................................................................................................................................................................................................................................................................. r .................................................................... . . .. .. .. . .. . . . . .. .. .. .. .. . . . .. .. .. . . . . . .. .. .. .. . . . . 

1 Prefer not to say 1 3.Bo/o 1 3.0°10 1 2.ao/0 1 2.s010 1 0.0°10 1 s.3°/o 1 1.so/0 1 .. . . . .. .. .. .. . . .. . .. .. .. .. . . .. . . . . .. . . . .. . .. .. .. .. .. . . ................................................................................................................................................................................................................................................................................................ . .................................................. . . .......... .. ................................................. 
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• 

• • 

Among those respondents who take trips using Uber or 
Lyft, roughly one-quarter of respondents (24. ?o/o) 
reported using Uber or Lyft rather than riding with 
Access because they are ''timely trips /faster,'' while 
8.6o/o reported using Uber or Lyft for ''emergencies / 
same day trips.'' 

Of note, more respondents from the Northern (34.3°/o) 
and West/ Central (30.9°/o) regions reported using Uber 
or Lyft because of the ''timely trips / faster'' than 
respondents from other regions. 

Thinking about your own experiences using the services offered by 
Access, why do you take a service like Uber or Lyft rather than ride 
with Access for this/these trips? (Top 8 responses shown) (N=717) 

•••••••••••••••••••••••••••••••• ••••••••••••• 

Timely trips / 
faster 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l 34.3°/o l 11.1°/o l 22.0°/o l 30.9°/o l • 24.7°/o • 21.2°/o • 21.1°/o • • • • • • • • • • • • • • • • • • • • • ■ • • • 

• • • • • • • • • • • • • • • • • . . • • • • • • • • • • • • • 
-·············································-························································································································-·····················-························································ 

Emergencies / 
same day trips 

• • • • • • • • 
• • ■ • • • • • 
• • • • ■ • • • 

• • • • • • • • • • • • • • • • • • • • • • • • 

l 8.6o/o l 9.1o/o l 13.9°/o l 2.9o/o l 11.1°/o l 5.9°/o l 9.3o/o l • • • • ■ • • • 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • ■ • • • • ■ • 

• • • • • • • • 
-·············································-························································································································-·····················-························································ • • • • • • • • • • • • • • • • • • • • • • • • • • • 

j Availability / = = = = = = = = : "b 'l"t j 4.6°/o j 6.1 o/o j 2.8°/o j 7.1 o/o l 5.6°/o l 4.3°/o l 5.6o/o l 
l access1 1 1 y = = = = l l i l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • -·············································-························································································································-·····················-························································ 
Reliability / 
dependibility 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

j 2.9°/o j 3.0o/o j 3.9°/o j 2.9o/o j O.Oo/o j 3.1 °/o j 1.9o/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

-·············································-························································································································-·····················-························································ • • • • • • • • • • • • • • • • • • • • • • • . 
No appointment j = = = = = 

needed j I 2.9o/o I 5.60/o I 3.So/o I 3.10/o I 
• • • • • • 

• • • • . • 

2.9°/o • 6.1 °/o 
• 

1.1°/o • • • • • • • • • • . • • • • • • • • • • . 
• • • • • • • • • • • • • • • • -·············································-························································································································-·····················-························································ • • • • • • • • . . . . . . . . 
• • • • • • • • 

Convenience / l = = = = = = = 

flexibility/ easy \ 2.8o/o j 3.0o/o j 2.80/0 j 4.3o/o j 5.60/0 j 2.40/0 j 2.So/o j 
• • • • • • • • • • • • • • • • • • • • • • • • r·••••••••·••·•••••••·•••••••••••··•••••••••••r·······•••••·•••••••··•···•••••••••·•••• ••••••••••••·•••••••·· ••••••••••••••••••·••••••••• ••·•••••••·•••••••••••• ••••·••r·•············••••••·r•·••••••·•••••••·•••••••·•••••••••••••••••••••••·•••·••• 

• • • 

j Depends on 
• 

j destination / 
• 

j distance 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l 2.6°/o l 6.1 o/o l 2.8°/o l 0.0°/o l 5.6°/o l 2.4°/o l 3.1 o/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

-·············································-························································································································-·····················-························································ • • • • • • • • • • • • • • • • • • • • • • • • • • • 

j Don't know / = = = = = = = = l unsure / refused 1 1. 7°/o l 9.1 o/o l 2.2°/o l O.Oo/o l 0.0°/o l 2.0°/o l O.Oo/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
-·············································-························································································································-·····················-························································ 
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Roughly three-quarters of respondents (75.7°/o) reported being 
satisfied with the service provided by the TNC or Transportation 
Network Companies they have used. Of the 62 respondents who 
reported dissatisfaction with the service they used, roughly one­
quarter (25.8o/o) indicated this is because the vehicle was ''not 
handicap accessible," and nearly one-fifth (19.4°/o) reported being 
dissatisfied because of the ''cost/ too expensive. 

When you have traveled using TNC or Transportation Network 
C0mpanies like Uber or Lyft, have you been satisfied with the 
service provided? (N=717) (Total ''yes'' responses) 

1 OOo/o 

50°/o 

QO/o 
Composite Antelope 

Valley 

77.1 °/o 

Eastern Northern Santa Clarita Southern West/ 
Central 

Copyright 2006 - 2023 Great Blue Research, Inc. All Rights Reserved. Not for Distribution and Reproduction. 

If you were not satisfied traveling on a service like 
Uber and Lyft, what made you dissatisfied about the 
service? (N=62) (Top 8 responses shown) 

Composite 
Antelope 

Eastern Northern 
Santa 

Southern 
West/ 

Valley Clarita Central 
r•••••·••••••••••••·•••••••·••··•••••••• • • • • ■ • • • • • 

• • • • • • • • • • • • • • • • • • 

l. Not handicap l l l l l l l l 
• • • • • • • • 

~ accessible ~ ; ; ~ ~ ; ~ ; l (wheelchairs, l 25.So/o l 0.0010 l 27 .8o/o l 40.00/o l o.001o I 19.00/o l 33.3o/o l 
; walkers, etc.) ; ~ ~ ; ; ~ ; ~ 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
·········································-·······················································-················································-·····················-·························-······················ • • • 

j Cost I too 
• • • 
l expensive 

• • • • • • • : 19.4o/o • 

• • • • • • • • • • • • • • 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • 

j 0.0°/o \ 27 .8°/o j O.Oo/o j 100.0°/o \ 23.8°/o j 6. 7o/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • ••••••••••••••••••••••••••••••••••••••••r···•·······•···•··········•·•••········•···············r••••••••••••••••••••••••••••••••••••••••••·····•r••·······•···········r··••••••••••••••••••••••• r•·······•···•···•·•·•• 

• • • • • • • • • • • • • • 

Poor drivers l l l l l l l 
• • • • • • • 

(rude' 
: : : : : : : 
• • • • • • • 

: f . I 17. 7o/o l 50.0°/o l 16. 7o/o l 20.0°/o l O.Oo/o l 28.6°/o l 0.0°/o l 
l unpro ess1ona , : l l l l l l l 
I • • • a I a I • . t ) . . . . . . . . ·.· e C. : : : : : : : : • • • • • • • • • • • • • • • • • • • • • • • • • • 
· ········································-·······················································-················································-·····················-·························-······················ • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

9. 7°/o j O.Oo/o j O.Oo/o j O.Oo/o j 0.0°/o j O.Oo/o j 40.0o/o j 
• • • • • • • • • • • • • • • • • • • • • 

j Expressed 
• 

j multiple reasons 
• • • • • • • • • • • • • • • • • • • • • • • • 
·········································-·······················································-··············································· ·-·····················-·························-······················ • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

j Unreliable j 4.8°/o j O.Oo/o j 5.6°/o j 20.0o/o j 0.0°/o j O.Oo/o 6.7°/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
·········································-·······················································-················································-·····················-·························-······················ • • 

j Untrained for 
• 

j guidedogs/ 

• • • • • • • • • • • • • 

• . 
• • • . 
• • • • • • • . 
• • • . 
• • • . 
• • • . 

. • • • . • • • . • • • . • • • . • • • . • • • . • • • . • • • . • • • . • • • • • • • • • • • • • • • 

j rejected for . 4.8°/o j 0.0°/o j 5.6°/o j 0.0°/o j 0.0°/o j 9.5°/o j O.Oo/o j 
• • • • • • • • 

~ guidedog I ~ ~ ~ ~ ~ I I 
j service dogs j j j j j j j 
• • • • • • • • • • • • • • • • 
·········································-·······················································-················································-·····················-·························-······················ • • • 

j Availability/ 
• 

j accessibility 

• • • • • • • 
l 4.8°/o 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

j 0.0°/o j 0.0°/o j 20.0°/o j 0.0°/o j 4.8°/o j 6.7°/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

·········································-·······················································-····················· ···························-·····················-·························-······················ • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

j Other 4.8o/o j O.Oo/o j 11.1o/o j O.Oo/o j 0.0°/o j O.Oo/o j 6.7°/o j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
·········································-·······················································-················································-·····················-·························-······················ 
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r or 
Over three-quarters of respondents (78. 7°/o) reported being open 
to some of their Access trips being performed by a service like 
Uber or Lyft. Of the 58 respondents not open to this option, nearly 
three-out-of-ten (29.3°/o) indicated this is because Uber and Lyft 
are ''not handicap accessible," and one-out-of-ten (10.3°/o) 
reported ''Access does a better job in general.'' 

Aecess is exploring working with Uber and Lyft to provide some 
of its trips for Access customers. Are you open for some of your 
Access trips to be performed by a service like Uber or Lyft? 
(N=717) 

1 QQO/o 

78. 7°/o 

50°/o 

QO/o 
Composite Antelope 

Valley 

79.1 °/o 

Eastern Northern Santa Clarita Southern West/ 
Central 
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Gould you share why you would not want some of 
your trips performed by a service like Uber or Lyft? 
(N=58) (Top 8 responses shown) 

Composite 
Antelope 

Eastern Northern 
Santa 

Southern Valley Clarita 
, ..................................... . 

West/ 
Central 

• • • • • • ■ • • 

• • • • • • • • • • • • • • • • • • 

;_ Not handicap ~ ~ ~ ~ ~ ~ ~ ; 
• • • • • • • • 

; accessible ~ ~ ; ~ ; ; ~ ; l (wheelchairs, l 29.30/0 l O.Oo/o l 36.80/0 l 30.0o/o l - l 35. 70/0 l 14.30/0 l 
l. walkers , etc.) l l l l l l l l 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
- ······································-·········································································································-····················-················································· • • • • • • • • • • • • • • • • • • 

; Access does a ~ ~ ~ ~ ~ ; ~ ~ 
• • • • • • • • • 

; better job in ; 10.3°/o ; O.Oo/o ; 26.3°/o ; O.Oo/o ; - 1 0.0°/o ; 7 .1 °/o ; 
=.· genera I ~ ~ ~ ~ ~ ; ~ ~ • • • • • • • • • • • • • • • • • • • • • • • • • • 
-······································-········································································································· -····················-················································· • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 Safety issues 1 6.9°/o 1 O.Oo/o 1 10.5°/o 1 0.0o/o 1 - 1 14.3°/o 1 0.0°/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
-······································-········································································································· -····················-················································· • • • • • • • • • • • • • • • . • • • • • • • • • • • • • • • • • . • • • • • • • • • • • • • • • • • . • • 

1 Unreliable 1 6.9°/o 1 O.Oo/o 1 O.Oo/o 1 20.0°/o 1 - 1 0.0°/o 1 14.3°/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
-······································-·········································································································-····················-················································· • • 

1 Don't know/ 
• 

l unsure/ 
• 

1 refused 

• • • • • • • • 

l 6.9°/o 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l O.Oo/o l 15.Bo/o l 0.0°/o l 

• • • . • • • • • • • • • • • • • • • • • 
• • • - l 0.0°/o l 7.1°/o l 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r••••••••••••••••••••••••••••••••••••••r• ••·••••••••••••••••••••••· ••• ••••••••••••••••••• •••••••••••••••••••••••••••••• ••••• •••• ••••••••••••···•·r······•···•·······••r••· •••••••••••••••••••• •• •••••••••••••••••••• ••• 
• • • • • • • • • • • • • • • • 

l Vehicles are l l l l l l l 
• • • • • • • • 

1 not comfortable 1 : = = = = = 
; / not ; 5.2°/o j O.Oo/o j O.Oo/o j O.Oo/o ~ - j 14.3°/0 j 7 .1 °/0 j 
• • • • • • • • • 

1 accomodating 1 [ 1 1 1 1 [ 1 . . . . . . . . . . . . . . . . . . 
r·•····•••••··•·•·•··••••···•·•··••••••r•··•••••••••••••••••••••••••••••·••••••••••••••••••·•••••••••••••••••••••••••••••••·•••••••••••••••••••••r••···••···••·••·•·••r•·•••••••••••••••·••••••••••••••••••••••••••••••• 
• • • • • • • • • • • • • • • • • • 

l Untrained for l l l l l l l l 
• • • • • • • • • 

~- visual ~ ~ ~ ~ ~ ~ ~ ~ • • • • • • • • • • • • • • • • • 

l. impairments, = = = = = = = = : 5.2°/o : O.Oo/o : O.Oo/o : 10.0o/o : - : 7.1°/o : 7.1°/o : 
~ guidedogs, ~ ~ ~ ~ ~ ~ ~ ~ 
• • • • • • • • • 

~ service dogs ~ ~ ~ ~ ~ ; ~ ~ 
~ not accepted ~ ~ ~ ~ ~ ; ~ ~ 
• • • • • • • • • • • • • • • • • • 
·······································-······························································································································-················································· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 No need / not 1 = = = = = = = 

; interested ; 5.2°/o j O.Oo/o j O.Oo/o j 10.0o/o j - j 7.1°/o j 7.1°/0 j 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
-· ·····································-······························································································································-················································· 

Slide I -' I 



• 

• 

Three-out-of-ten respondents (30.5°/o) reported they 
have traveled using a Taxi , while over three-fifths of 
respondents (63.8o/o) reported they have not used a 
Taxi for travel . 

Yes 

No 

Don 't know/ 
Unsure 

2.1 °/o 
0.0°/o 

2.3°/o -
Of note, more respondents from the West/ Central 
(34.5°/o) and Southern (32.1 °/o) regions reported use 
of a Taxi for transportation than respondents from 
other regions. 

Prefer not to say O.Oo/o 
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0.0°/o 

00/o 

2.8°/o 
2.7o/o 

20o/o 

Composite Antelope Valley 
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30.So/o 

40°/o 

62.5°/o 
56.Bo/o 

77.So/o 

75.0o/o 

Have you ever traveled 
using a Taxi? This 
would be a taxi NOT 
through Access 
Services. 

60°/o 80o/o 100°/o 

Eastern Northern Santa Clarita Southern 
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• 

• 

Over three-quarters of respondents (75.6°/o) 
who reported taking Taxi trips said they took 
either none or less than one (65.1 °/o) or one 
(10.5°/o) trip per month. 

Of note, more respondents from the Santa 
Clarita (37 .5°/o) and West I Central (22.0o/o) 
regions reported taking more than one trip 
per month using a Taxi than respondents 
from other regions. 

Approximately how many one-way trips do you take each month using Taxi 
trips? (N=390) 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

r•••••••••••••••••••••••••••••••••••·••••••••••••••••• •••••• •• • • • • • • • • • • • • • • 

• • • • • • • • ... -· ............. • • • • • • • • •• • • • • • • • • • . 
• • • • • • • • • • • • • • • • • ■ • • 

None or Less than one 
• • • • • • 

1 : 73.3°/o 1 7 4.1 °/o 1 67.4°/o 1 50.0o/o 1 62.8o/o 1 
• • • • • • • • • • • • • • • • • • • • 

• 65.1°/o 
• • 

• • • • • • 
• • 

59.3o/o • • 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • : : . : : : : : : : 
•• ••••••••••••••••••••••••••••••••••••••••••• ••••••••••••••••••••• -:- •••••••••• ••••••••••• ••••••r•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••r••·•••••••••••• •••••••••••••••r••·••••••••••••••••••••••••••r••••·••••••••••••••••••••••••••••• • 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l One l ? 10.5°/o l l 20.0o/o 7.1o/o ; 7.0o/o ; 12.So/o l 10.8o/o 1 13.2o/o l 
• • • • • • • • • • • • • • • • • • • • • • •• • • • • • • : : ~ ................ .. : : : : : : 
• • • • • • • • • • • • • • • • • • • • • • • •••••••••••••••••••••••••••••••••••• ••••••••••••••••••••••• •• ••••••••••••••••• •••••••••••····••r ••·······•···•···•···•···•···•···•·· ····•···•···•·······•···•••···•·•···•···•···•·······•·· · r · ••· ••••••••••• •••••••••••· ••• r •··········•···•···•·······••r ••· · •· ••••••••••••••••••••••• •••• •• 

Two 

• • • • • • • • • • • • • • • • • • • • • • . . . . . ···-············· ·· . . ················'I•.. . . . . . . .. . . . . . . 
: : : : : : ·• .. : : .· .., 

• • : 7.9°/o : 6.7°/o l 4.7o/o 1 4.7°/o l l 12.5°/o l 1 8.8°/o 1 i 11.0°/o : : . . . . . . . . . : . 
: . : : : : : : : : : : 
• • • • • • • • • • • 
• • • • • • • • • • ■ • 
• • • • • • • • • • • • 
• • • ■ • ■ I • • ■ ■ ■ • • • • • • I • • • • • •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• •••••••••••••••• •r ·•··••••••·••••••••••••••••••••••••••· · ·•••••••·••·••••·••··••·••··•••••••••••••••••••••••••·r•·• -:- ·••••••••••••••••·••• ••• r ·•·•··••·•••··•••·••··••··•••r•···· : •••••••••••••••••••••Y•••••• 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . . . . . . . ~ . . . . . 

l Three l 1 .8°/o l 0.0°/o 1 2.4°/o 1 0.0°/o 1 1 0.0°/o l l 1.4°/o 1 3.3°/o l l 
• • • • • • • • • • ■ • 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •••••••••••••••••••••••••••••••••••• ••••••• •••• •••• •••• •••••• •• ••••• •••• •••• ••• •••• •••••••· ••••r •• ••••••••••••••••••••··••••••••••••••••••••••••••••••••••·•••••••··••••••·•••••••·••••••·••·r •••-.-•••••••• •••• •••• •••••••• •r ••••••••••••·•••••••·••••·•• · r ••••• •• •••••••••••••••••••-••••• • 

Four 

. . . . . . : . . : . 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

• • 
• • • • • • • • • • • • • • • • • • • 

1 2.8°/o 1 0.0°/o 1 1.2o/o 1 4. 7°/o l l 12.So/o : 1 2. 7°/o 1 3.3°/o : : . . . . . . : . . . : : 
: : : : : : : : : : : : 

: : : : : : : • : : : : . . . . . . . : . . . : . 
• • • • • • • • • • • • • • • • • • • • I • • • • • ••••••••••••••••••••••••••••••••••••••••••••••••••••••·•••••••••••·•••·•••·•••· •••••••·•••·•••·•r••··••••••••••·•••·••••·•••·•••••••·•·•·••·••••·•••·•••·••••••·•·•·•·•·••••·••·•••··•••·••·•·r••• -:;- •••••·•••· •••••••·••• •••r•·····••·•••••••••••••••··••·r••·•· : ••·•••·•••·•••·••••••-.-•••·•• 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • • • • • • • • • ■• 

• • • • • • • • • • • • • 
• • • • • • • • • • ■ • 

l Five l 2.8°/o l 0.0°/o 2.4°/o 1 2.3°/o 1 1 12.So/o l l 4.1°/o 1 : 1.1°/o l l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • ■ • 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • • • • • • • ■ • 
••• •••••••••••••••••••••••••••••••• •• •••••••••••••••••••••• •• ••••••••••••••••• •••••••••••····•·r············•·······•·······•······· •··•···•···•···•·······•··••··•········•···•············r•••-.-•••••••••• ••··• ••·· ••••· · r•·····•·······•···········•·•r••·• · •••••••••• •••••••• •••-•••• •• 

Six to nine 

. . . . . : . . . . 
• • • • • • • • • : : : : : : : : : • . 
: : : : : : • : : 
1 0.3°/o 1 0.0°/o l O.Oo/o l 2.3°/o 1 1 O.Oo/o l 1 0.0°/o l . O.Oo/o . 

• . 
• • 

• • : : : : : : : : : : 
: : : : : : : : : : : : : 
: : . : . . . : : : : : . 
• • • • • • • • • • • ■ • 
• • • • • • • I • • • • • •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••···•·•••·· •••••••·•••••••••r••··••••••••••······•····••••••••••·•••••••••••·····••···•••••·•·•·•••••••••••···•···•···•••·r••· -:- ••·••••••• ••••••··••• •••r·•···•••··•••·••••••·••••••••r•··••: ·•·•••••••·•••••••·••Y•••••• 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • • • • • • • • • ■ • 
• • • • • • • • • • • • • 

l Ten or more l 2.6o/o l 0.0°/o 1 1.2o/o l 2.3°/o 1 l 0.0°/o l l 3.4o/o 1 t 3.3°/o l l 
• • • • • • • • • • • • • 
~ ~ ~ ~ ~ ~ ·. .... . . . . . . . . . . . . . . .. . .. ~ ~ ....................... · ~ 
• • • • • • • • • • • • • • • • • • • • • • • • • •••••••••••••• •••••• •••••••• •••••••••••••••• •••••••• ••••••••• ••••• •••• •••• ••• ••••••••••••• ••·••r••• · •• · ·••··•• ··••·••• · ••• ·•••• ••••••••·•••••• ••••·•••··••••••••••·•·•••····••··•••·••··••·••r••• •••••••• ••• •••• ••••••••• •••r•••••·••••••••••• · •••••• · ·•••r••••• •••••••• •••••••• •••••••• •••• •• 

• • • • • • • • • • • • • • . . 
• • • • • • • • • • • . 
• • • • • • • • • • • • • • • . 
• • • • • • 

Don't know/ Unsure 1 0.0°/o l 7.1 o/o 1 9.3°/o 1 1 5.5°/o : • • • • • • 
6.2°/o • • • • 

0.0°/o • 6.1 o/o • . 
• • • • • • • • • • • • • • • • • . 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
····························································· ··································-·····························································································-······························-·····························-··································· 
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• ■ 

II 

Over one-third of respondents (37. 7°/o) indicated 
they travel using a taxi to ''get to a doctor's 
appointment," while over one-quarter (27. 7°/o) 
reported traveling by taxi to ''go to your home,'' and 
nearly one-out-of-seven ( 13.6o/o) reported traveling 
by taxi to ''go shopping." 

Of note, a higher frequency of respondents from the 
West I Central (45.1 °/o) region reported traveling by 
taxi to ''get to a doctor's appointment'' than 
respondents from other regions. Further, a higher 
frequency of respondents from the Santa Clarita 
(37 .5°/o) and Eastern (30.6°/o) regions reported 
traveling by taxi to ''go to your home'' than 
respondents from other regions. 

When you travel using a taxi , what are the top one to three destinations 
you use a taxi to travel? (Select up to three responses) (N=390) 

•••••••••••••••••••••••••••••• •••••••• •••• ••••••••• •• ••••• • 

Composite Antelope 
Valley Eastern Northern Santa Southern 

West/ 
Clarita Central 

• • • • • • • • • . . . .. . . . .. . . .. . . .. . . . . . . : ............... ... .. : 
1 Get to a doctor's = -·· ·•. : = = = = : .... ·•. : 

· l { 37.7o/o } 13.3°/o l 34.1o/o l 34.9°/o l 37.5°/o l 38.5°/o lf 45.1o/o ] l 
~ appointment ~ ·· .................. ~··· ; ; ; ; ; ·· .................... •·· ; 
• • • • • • • • • • • • • • • • • • • • • • • • r•••••••••••••••••••••••••••••••••••••••••••••••·••••••••••····•···•························· ·•·······•···•···••··•·······•···•······•····•··········••···•···········•···•···•·•··•······•··············••r••· · ••••••• •••••••• •••••••••• ••••••••·•·•·•·•••••••••••• 
• • • • • • • • ♦ ♦ • •" • • * • • ♦♦ •• ♦ ♦•♦ a *• I •• • a O ♦ • a a o O a a o ♦ • 0 I •• ••• • 0 ♦ a o O • a o O a O o • o .o •• • • 
• • • • • • •• • • • • • 

I Go to your home I ( .. ~!.~.!.:~ ..... ) l 20.0°/o I (~--~.?.:~.~~ .... )! 27.9°/o !( .... ~:.~.~~~---·:~ 28.4°/o I 24.2°/o I 
• • • • • • • • • r••••·•·•••••••••••••••••··••·•••·••••••••·••·•••••••••••••·•·•••••••••·········•··••··••···••·•••••••·•·········•·••·•••·••···•······•·············•·••••·•···········••••••··••••· ••••••••••••··••··••••·r••··••·•••·•••••••·•••·•••··••••••··••·•••·•••·•••·•••·• 
• • • • • • • • . 
• • . 
• 

Other 
• 23.So/o 

. 
20.0°/o • • • • • • • • • • • . 

• • • • • . 
• • • • • . 
• • . 

• • • • . . 
• • 

1 24.1°/o l 25.6°/o 
• . 
• . . 

• . 
• • . 

. . . 
• 

25.0°/o l 20.9°/o 
• . 
• . 
• 

• • • • • • • • 

l 26.4o/o l • • • • • • • 

• • • • • r••••• •••••••••••••••••••••••••••••••••••••••••••••••••••••••·••••••••····••···•••·•·••••·•••••••·•••••••••••·•••••••••••·••·••••••••·•••·•••·•••••••••·•••••·•••·•••·•••••••·•••••• ••••••••••••·•••·•••••·r •••·• •••• ••• ••••• •••• •••• •••• •••• •••• •••• •••• ••••••••••• 
: : ...................... : : : . : : : • • • • • • • • • • • • 

1 Go shopping 1 (. 13.6°/o ) 1 20.0°/o 1 14.1 °/o 1 9.3°/o 1 12.5°/o 1 16.2°/o 1 9.9o/o 
: : .................... •· : : : : : 
• • • • • • • . . . . .. .. . r ....................................................................................................................................................................................................... , .............................................. , .................................................................................................... r ............................................. , ..................................... .. .. . .. .. . • • • • 

. .. . . . . .. .. .. .. . . . . .. . . . 
I Visit family or friends 12.3°/o \ 13.3°/o j 5.9°/o j 16.3°/o 25.0°/o j 16.2°/o j 8.8o/o \ .. .. .. .. . . . . .. .. .. . . . . .. .. .. . . . . .. .. . . . . . .. . .. .. . . 
r .................................................................................. , ............................................................... , .................................................................................................... , .................................................. . ................................................ r .. .. .. .. ...... ••••• • ••••••••••• • • • • • • • • • • • · • ••••• • ••• • • • • • • •• .. . . . . . .. . .. . . . .. . . . . . .. . . .. . .. 

Run errands \ 10.8°/o \ 13.3°/o \ 9.4°/o \ 4.7°/o l 12.5°/o \ 12.8°/o l 11.0°/o . .. . .. .. .. .. . .. . .. .. .. . . .. . .. .. . .. .. .. .. . .. .. . .. . .. .. . . . . .................................................................................................... ....................................................................................................................................................................................................................................................................................................................................................... .. .. .. .. .. .. . .. .. . .. . . . . .. .. . . . .. .. 

Go out to eat or other 1 = = = = = = 

t rt . t : 8.So/o 1 20.0°/o l 5.9°/o l 16.3°/o l 12.5°/o l 8.1 °/o l 5.So/o en e a1nmen = : = = = = : .. . .. .. . . . .. . .. . .. . . .. . .. . . . . .. . . . . .. . 
• • . 
• • • r ....................................................................................................................................................................................................................................................................................................................................................................................................... r .............................................. , ....................................... , .. . .. . .. .. .. .. .. .. . .. .. .. .. .. .. .. .. .. .. . .. .. .. .. . .. .. .. .. . .. .. .. . 

1 Go to work 1 6.9o/o 1 6. 7°/o 1 12.9o/o 1 7.0°/o 1 0.0°/o 1 5.4°/o 1 4.4o/o l .. .. .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. 
r ............................................................................................................................................................................................................................................................................................................................................................... r .... . . . . .... . ......... . .... .... . ... , •• • • ••• • • • • • ••• • ••• • • • • • • .. .. . .. .. .. . .. .. .. .. . . . . . .. .. .. .. .. . .. . .. . .. . .. .. .. . 
\ Prefer not to say \ s.7o/o \ 1a.a010 \ 9.4o/o \ 1.0°10 \ 0.0°10 \ s.1°10 \ 4.4o/o 
.. .. .. .. .. .. .. .. .. .. . . . .. .. . .. .. . .. .. .. .. .. . .. .. .. .. .. .. . 
............................................................................................................................................................................................................................................................................................................................................................................................................................................................................. .. .. .. . .. .. . .. . . .. . .. .. .. .. . . .. .. . . .. .. . . . 
1 Go to church or other 1 1 = = = = = : 
: 1· · th · : 6.4o/o : 13.3°/o l 5.9o/o l 2.3°/o l 0.0°/o l 6.8°/o j 7.7o/o 
l re 1g1ous ga er1ng l l l l l l = .. .. .. . . .. .. . . .. .. .. .. .. .. . . .. . . . .. .. .. r ....................................................................................... ................. ......................................................................................................................................................................................................................................................................................... r ..................................... , ............................... . . .. .. .. .. .. .. .. .. .. .. .. . . . .. .. . . .. .. .. .. .. .. .. . .. .. . .. . . .. . .. 

1 Go to school 1 3.6o/o 1 0.0°/o 1 2.4o/o 1 2.3°/o 1 12.5°/o 1 2.7°/o 1 6.6o/o 1 .. .. .. .. .. .. .. .. .. .. .. .. . .. .. .. .. . .. .. . .. .. .. .. .. .. .. . . .. .. .. .. .. . .. . .. .. .. .. . . . .......................................................................................................................................................................................................................................................................................................................................... .. ................................................... . . .......... . ................................................ 
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• • 

• 

Among those respondents who take trips using a taxi, 
nearly one-out-of-six respondents ( 15.6°/o) reported 
using a taxi rather than riding with Access in instances 
where the trip is ''spur of the moment/ on demand,'' 
while 14.1 °/o reported using a taxi for ''timely trips/ 
faster.'' 

Of note, more respondents from the Antelope Valley 
(40.0o/o) and Santa Clarita (25.0°/o) regions reported 
using a taxi for ''spur of the moment/ on demand'' trips 
than respondents from other regions. 

Thinking about your own experiences using the services offered by 
Access, why do you take a non-Access taxi rather than ride with 
Access for this/these trips? (Top 8 responses shown) (N=390) 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

1••······························· ············ "' • • • ■ • • • • • • 

• • • • • • • • • . . . . . . . . . 
l Spur of the 
• 

l moment I on 
• 

l demand 

• • • • • • • • . . . . . . . . : ................... : ..•.. ,............ : : : ................... ,. : : : 

l (.15.6o/o ... } l { .. 40.0°/o ··.! l 15.3°/o l 11.6°/o \{. 25.0°/o 1} 14.2o/o l 15.4°/o l . ·• . . ·. . . . . . ... . 
• ♦ .. • • • • • • ·.. • • 

: ······................. ...... : ···············••'"'·· : : : ······· .. ····· ........ •: : • • • • • • • . . . . . . . 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r •• ••••••••••• •••• •••• •••• •••••••••••••••••• ••r••··••··••··••···•··••··••···•··•••·•••·••··•···••··••··••··•••••···••·•••··•···••··••·•••••••··••··••··••··••··•••••·••r••• ••••••••••• •••• ••• r••··••··••··••··••··••··••··• •·••··••··••··••··••··•••• 

• • • • • • • • . . .. -. . . . . . . . . . . .. . . . . . . . 
l Timely trips / = ·•· ••• = : : : = = = 
: f t l ( 14.1o/o } l 0.0°/o l 16.5°/o l 16.3°/o l 0.0°/o l 14.9o/o l 13.2°/o l · as er · · · · · · · · · · . : .. . •· : : : : : : : : . .,............... . . . . . . . 
• • • • • • • • • • • • • • • • • • 
-·············································-························································································································-·····················-························································ • • • • • • • • • • • • • • • • • • • • • • • • • 

l Emergencies / l : : : : : : 
: d t • 6.9°/o : 13.3°/o l 9.4o/o l 2.3°/o l 25.0o/o l 6.1 °/o l 5.5°/o l 
l same ay rips l l l l l l l 
• • • • • • • • • • • • • • • • • • • • • • • • r•••••••••••••••••••••••••••••••••••••••••••••r·•······••••·••••••••··••••··•••·•·•••••••••··•••·••·•••••••••·•••••••·•••·••••••••••••···•·•••••••••••••••••••••••••·••r···•••••••••••·•·••••r·••·•••••·•••••••••••••••••··•·••••·••····••••·••··•··•• 
• • • • • • • • . 
• • • • • . • . . 
• • • • • • • • . 
l Don't use taxi's l l • • • 

. . . • . . 
• • • • . . . . . • . . 
• • • • • . 

• . . . . . 
• • • • • • • • • 

1 (Access or non- l 6. 7°/o l . . . . . . 
• • • • • • • • • 

0.0°/o 
. 

12.9°/o 
. 

4.7°/o 
. 

0.0°/o • 6.1 °/o 
. 

4.4°/o 
. 

• • • • • . . . . • . . 
• • • • • . 

~ Access) ~ ~ ; ~ ~ ~ ; ; 
• • • • • • • • • . . . . . . . . . . . . . . . . . . 
- ·············································-··························································································· ······················· ······-·····················-························································ • • • • • • • • • . . . . . . . . . 
• • • • • • • • • 

l No appointment l : : : : : : : l needed l 6.2°/o l 6. 7°/o l 4. 7o/o l 7.0°/o l 12.5°/o l 6.1 °/0 l 6.6°/0 l 
• • • • • • • • • . . . . . . . . . . . . . . . . . . 
- ·············································-························································································································-·····················-························································ . . . . . . . . . . . . . . . . . . 
• • • • • • • • • 

l Other l 5.6o/o l 0.0°/o l 5.9o/o l 7 .0°/o l 0.0°/o l 4. 7°/o = 7. 7°/o l 
• • • • • • • • • • • • • • • • . . . . . . . . 
r •••••••••••••••••••••••••••••••• •••••••••••••r••·•··••••·•••·•••·•••••••·•••••••·•••·•••·•••·•••••••••••••••·•••·••··•••·•••••••••••·•••••••••••••••••••••••••••••••••r •• •••• •••• •••• ••· ••••r••••••••••·•••·•••••••••••••• •••••••••••·••••·••••••••• 
• • 

l Didn't have 
• 

1 Access at the 
• 

l time 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l 5.4°/o l 6. 7°/o l 4. 7o/o l 4. 7°/o l 12.5°/o l 4.1 °/o : 7. 7°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

- ·· ···········································-························································································································-·····················-························································ • • • • • • • • • 
• • • • • • • • • • • • • • • • • • 

1 I do ride with : : : : : : : : 
: A l 4.4°/o l 6.7°/o l 4.7o/o l 2.3°/o 1 12.5°/o l 6.1°/o l 1.1°/o l 
~ ccess : : : : : : : : 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
- ·································· ··········· -························································································································-·····················-························································ 
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Yes 
• 

• • 

16.8°/o 
i::====~ 

16.9°/o 

15.8°/o 
14.0°/o 

23. 7°/o 

L_ ___ """'="""'=======iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

78.1 °/o 
76.1 Ofo 

72.7°/o 

One-out-of-six respondents ( 16.8°/o) reported they 
have traveled using a local Dial-A-Ride, while over 
three-quarters of respondents (78.1 °/o) reported they 
have not used a local Dial-A-Ride for travel. 

Of note, more respondents from the Santa Clarita 
(25.0°/o) and Eastern (23. 7o/o) regions reported use of 
a local Dial-A-Ride for transportation than 
respondents from other regions. 

No 

Don 't know I 
Unsure 

Prefer not to say 

3.83/o 
4.2°/o 

2.8°/o 
1.0o/o 
0. 7°/o 

0.0°/o 
1.3°/o 
1 .9°/o 

203/o 

Composite Antelope Valley 
West I Central 
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Eastern 

.Oo/o 

79.53/o 

Have you ever traveled using a 
local Dial-A-Ride? This would 
be similar to Access Services, 
but usually operates just inside 
a single City, such as Long 
Beach Dial a Taxi, or Los 
Angeles City Ride. 

40°/o 60°/o 803/o 100°/o 

Southern 
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• 

• 

Over three-fifths of respondents (60.9°/o) 
who reported using a local Dial-A-Ride 
reported taking either ''none or less than 
one'' (34.4 o/o ), ''one'' ( 13.0°/o ), or 
''two''(13.5°/o) trips per month. 

-

Of note, more respondents from the 
Antelope Valley (7 4.9o/o) and Eastern 
(54.8°/o) regions reported taking two or more 
trips per month using a local Dial-A-Ride 
than respondents from other regions. 

Approximately how many one-way trips do you take each month using Dial-A­
Ride trips? (N=215) 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

• ••••••••••••••••••••••••••••••••••••••••••••••••••••••••• ••••• ••••••• . 
• • • • • • • • • • • • • • • • • • • • • • • • . .. -·· .. .. .. .. .. . . . . . . . . . •. . . . . . . . 
• • • • • • • • • 

None or Less than one 1 : 34.4o/o \ 1 16. 7°/o 1 28.8°/o 1 50.0°/o 1 12.So/o 1 38.4°/o 1 43.2°/o 1 
: : : : : : : : : : 
: ·. : : : : : : : : 
• • • • • • • • • • • t • • • • • • • 
• • • • ■ • • • ■ • 

• • • • • • • • • • r••··············••··••············•··•·•••·········••··············•••••••·•· ~··•••••••••••••••••••~·••··r••···•·••••••••••••••••••···•·••••••••••••••••••••••••••••••••·•·•·•••••••••••••••••••••••r·•·······•••••••••••••••···r•••••••••••••••••••••••·•·••••·••••••••••••••••••••••••••·••• 
• • • • • • • • • • • 
• • I I • • • I • I • • • • • • • • • • • • 
• • I I I I I I I I • 

• • I ♦ • • • • • • • . . . .. . . . . . . 
1 One 1 1 13.0°/o l 8.3o/o 1 11.0o/o 1 8.3o/o 25.0o/o 1 15.1°/o 1 13.5°/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r••••••••••••••••••••••••••••••••••• ··••••••••••••••••••••••••••••••••· •·····•••··•·······•···•····· -:-•···r•· · •••••••••••••••••••••• •••••••••••••••••••••••••••••••••• ••• •••••••••••••••••••••••••••·r•··•···• •······•···•···•···r••••••••••••••••••••• •••••••• ••••••••••••••••••••••••• •••• •• 

• • • • • • • • . . : . . . . . . 
• • • • • • • • 
• I : I • • I I • • • • • • • • • • • • • • • • • • 

Two 1 : 13.5°/o 1 1 8.3°/o 1 20.5°/o 1 8.3o/o 1 O.Oo/o 1 8.2°/o 16.2°/o 1 
• • • • • • • • . .. . . . . . . 
• • • • • • • • • • • • • • • • • • • 
• • • • • • • • • 
• • • • • • • • • • • • • • • • • • • • • • • • r•••·••••••··•••••••••••••••••••·•••••••·••••••••••••••••••••••••••••••••••·•••••••··••··••··•·•·••••••••·r•···••·•••·••••••••••••••••••••·•••••••••••••••••••••••••••• • •••••••••••••••••••••••••••••r••······•••••·••••••··••••·r••••••••••••••••••••••••·••••••·••••••••••••••••••••••••••••• 

• • • I • • • • I • • • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • • • I • • • 
• • I I • • • I • • • • • • • • • • 

1 Three 1 9.8°/o 1 33.3°/o 1 11.0o/o 1 O.Oo/o 1 12.So/o 1 5.5°/o 1 10.8°/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • I • • • • • • • • • • • • • • r••••••••••••••••••••••••••••••••••• ••••••••••••••••••••••••••••••••••••••••••·••••·•••••••••••·•••·••••••r ••••• •••• •••••••• •••• •••• •••• •••• •••• •••• •••• •••• •••• •••• • ••••••• •••• •••• •••• •••• •••• •••••r•••••••••••••••••••••••••••r ••••• •••• •••• •••• •••••••• •••• •••• •••• •••• •••• •••• •••• •••• ••• • 

• • • • • • • • • • • • • • • • • • • • • • • • 
I • • • • I • • • • • • • • • • • • • • • • • • • • • • • • 

Four l 7.0o/o l 8.3°/o l 4.1 °/o l 16. 7°/o l 25.0o/o l 6.8°/o 5.4°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r•••·••·••••·••·•••••••·••••·••··••··••••••··••··••··••··••·••••·••·••••·••••••·•••··••••••••••••••··••••·r••··••·•••·•••••••·•••·•••·••••·••••••·•••·•••·•••·•••·•••••••·•••·•••·•••·•••·•••·•••·•••r•·······••••·•••·•••··••••·r••·•••·•••·•••·•••·••••••·•·• • ••••·•••·•••··••·•••·•••·•••·•• 

• • . • • • . • • • • • • • • • • • • • . • • • . • • • • • • • • • • • • • . • • • . • • • • • • • • • • • • • . • • • . • • • 
Five 

• 3.3o/o 
. 

8.3°/o • 0.0°/o • 8.3o/o • O.Oo/o • 5.5°/o • 2.7°/o • • • . • • • . • • • • • • • • • • • • • . • • • . • • • • • • • • • • • • • . • • • . • • • • • • • • • • • • • . • • • . • • • • • • • • • • • • • . • • • . • • • • • • • • • • • • • • • • • . • • r••••••••••••••••••••••••••••••••••••·••••••••••••••••••••••••••••••••·•······· • ·····•···•·······•···•···•r••••••••••••••••••••••••• •••••••• ••••••••••••••••••••••••••••• •••••••••••••••••••••••••••·r•·•·····•·····•···•···•···•r·•••••••••••••••••••• •••••••• •••••••••••••••••••••••••• •••••• 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 Six to nine 1 5.1°/o 1 16.7°/o . 8.2°/o 1 O.Oo/o 1 O.Oo/o 1 4.1°/o 1 0.0°/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r·•••·••••·••··••·•••••••··••·•··•·••··••·•··••··••··••··••·•··•·•··••·••••••••······•····••••••••••••••••r••··•••••·•••••·•···•·•·•·•·••••• •••••••••••••••·•••••••••••••••···•••·•···•·•••·••••••••r·•••••••·••·•••••••••••••••r•·•·•·•·•·•·•••·•···•••••·•••••••·•·•·•·•··••••••·•••••••••·• 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 Ten or more 1 7.4o/o 1 0.0°/o 1 11.0°/o 1 O.Oo/o 1 12.So/o 1 8.2°/o 1 2. 7°/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r••••••••••••••••••••••••••••••••••• · •••••••••••••••••••••••••••••••••· •••· · ··•••••·•••······••··••··•• · ••r••• •••• •••• •••• •••• •••• •••• •••• •••••••• •••• •••• •••• •••• •••••••• •••• •••• •••• •••• •••• •••• •••r•·•• · ••• • •••··••••••••••·••r••• •••• •••• •••• •••• •••• •••• •••••••• •••• •••• •••• •••• •••• ••••• • 

• • • • • • • • • • • • • • • • • • • • • • • • . . . . . . . . 
Don't know / Dont = = = = = = = = 

b 
l 6.5o/o l 0.0°/o l 5.5°/o l 8.3o/o l 12.So/o l 8.2°/o 5.4°/o l 

= remem er l l l 1 1 l l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
-·········································································································-·········································· ········ ········································-···························-····························· .............................. . 
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Over one-half of respondents (52.6°/o) indicated 
they travel using a local Dial-A-Ride to ''get to a 
doctor's appointment," while nearly one-third 
(32.6°/o) reported traveling using a local Dial-A-Ride 
to ''go shopping,'' and nearly one-quarter (27 .9°/o) 
reported using this service to ''go to your home." 

Of note, a higher frequency of respondents from the 
West I Central (62.2°/o) region reported using a local 
Dial-A-Ride to ''get to a doctor's appointment'' than 
respondents from other regions. Further, a higher 
frequency of respondents from the Eastern (38.4°/o) 
and Santa Clarita (37 .5°/o) regions reported 
traveling by Dial-A-Ride to ''go shopping'' than 
respondents from other regions. 

When you travel using a Dial-a-Ride, what are the top one to three 
aestinations you use a Dial-A-Ride to travel? (Select up to three 
responses) (N=215) 

Composite Antelope Eastern Northern Santa Southern Valley Clarita 
West/ 
Central 

• ••••••••••••••••• •••• •••••••• •••••••• •••• •••••••••••••••• • • • • • • • • • • 
• : • ................. : : : • • : •••••••••••••• •t- : 

1 Get to a doctor's = ... ·•. = = = = = = •··· ·•. = 

1 appointment 1 ( ... ~~:.~.~~---··) = 58.3°/o 1 56.2°/o 1 58.3°/o 1 12.5°/o 1 46.6°/o 1 t .... ~~.:~.~~ ... ) 1 
• • • • • • • • • • • • • • • • • • • • • • • • r•••••••••••••••••••••••••••••••••••••••••••••••·••••••••• •····•···•···················•····· .................................................................................................................. . ........................................ r•· · •••••••• •••••••• •••••••••• ••••••••·•·•·•·••••••••••• . : ..................... : .. .. ........... .. .. .. .. .. .. : : ........ .. .. .. .. ...... ........ : . 
• • • • • ■ . . . . . .. . . . . .. . . 
1 Go shopping 1 ( 32.6°/o ) j 25.0°/o 1 { 38.4°/o ) 1 25.0°/o 1 ( 37.5°/o ] 31.5°/o 1 27.0°/o 
.. .. .. .. .. .. ... . .. .. . .. .. . 
.. .. • ♦................ .. .. ....... ... • • • • • • • .. .. • .. .. ... .. .. • .. • • • • • • • • • .. ...... .. • .. .. .. .. .. .. .. .. .. .. .. .. . .. . .. .. r .............................................................................................................................................................................................................................................................................................................................................................................................................. r .............................................. , ....................................... , 
: : ..................... .. : : : : : • • • 

1 Go to your home 1 (: 27.9o/o ~) 1 41.7°/o 1 23.3°/o 1 25.0°/o 12.5°/o 1 31.5°/o 1 29.7o/o 1 
: : ............................. ,.• : : : : : : .. .. .. .. .. .. .. .. .. .. .. .. . .. .. . 
r .......... .. .................................................................................................................................................................................................................................................................................................................................................................. r .. . ...... .. ...... .. .. .. .. ........ .. ...... .. ...... .. ...... , ...... .. .... .. .. ...... .. ...... .. .. .. .. .. ...... .. .. . 
• • • • 

• • • • 
• • • • • • • • 

• • • • • • • • 
• • • . . 

1 Run errands 

• • • • • • . 
• • • • • • • 

24.2°/o j 41.7°/o \ 24. 7°/o \ 25.0°/o 1 12.5°/o 1 • • 24.7°/o 1 18.9°/o 1 • • • • • • • 

• • • • • 

• • • • • 

• • • • • • • • • • 

• • • • • • • • . 
• • • • • • r ............................................................................................................................................................................................................................................................................................................................................................................................................... r ......................................................... , .............................................. , 

.. .. .. .. .. . .. .. .. .. .. .. .. .. .. .. . .. .. .. .. .. .. . .. . . . .. .. .. .. .. .. . . 
l Visit family or friends l 14.9°/o l 25.0°/o l 11.0°/o . 25.0o/o l 12.5°/o l 17.8°/o l 10.8°/o l . .. . .. .. .. . . . .. .. .. .. .. . . . .. . .. . .. . . . .. .. . .. .. . . r ............................................................................................................. , .............................................................................................................................. , ...................................................................................................................................................... r .. .. .. .. ............ .. .. .. ..................... .. .. .. .. , .. .. .. .. .. .. .. .. .......... .. ...... ...... .. ...... .. 

.. . . .. .. . .. .. .. . .. .. .. .. . . .. .. .. .. . .. . .. 

Other 1 13.0°/o 1 0.0°/o 1 9.6o/o 1 33.3°/o 1 37.5°/o 1 13. 7°/o l 10.8°/o .. .. . . . . .. .. .. .. . . .. .. .. .. .. .. .. .. . .. . .. .. .. .. .. .. .. . . . . .. .. 
.......................................................................................................... ................................................................................................................................................................................................................................................................................................................................................................................. .. . .. .. . . . .. .. .. .. .. .. . . .. . . .. .. . .. 

Go out to eat or other 1 = = = = = = 

entertainment 1 12.1 °/o 1 8.3°/o 1 12.3°/o 1 8.3°/o 1 0.0°/o 1 17.8°/o 1 5.4o/o : 
.. .. .. .. .. .. . . .. .. .. .. .. .. . .. .. .. .. . .. .. .. . .. . .. . .. .. .. .. 

................................................................................................................................................................................................................................................................................................................................................................................................................................................................................ .. .. .. . .. . .. .. .. .. .. .. .. .. .. . .. .. .. .. .. .. . .. 

Go to church or other 1 = = = = = = = 

religious gathering l 9.3o/o l 25.00/o 1 13. 70/o 1 0.0010 1 o.001o 1 6.80/o l 5.40/o l 
.. .. .. .. . . .. . .. .. . . .. .. .. .. .. .. .. . . . . .. r ................................................................................................................................................................................................................................................................................................................................................................................................... r ............................................. , ......................................... , . .. .. .. . .. . . . .. .. .. .. .. . .. . . . .. .. .. .. .. .. . . . .. . .. .. .. . .. . 

1 Go to work 1 5.6o/o 1 25.0°/o 1 6.8o/o 1 0.0°/o 1 12.5°/o 1 1.4°/o 1 5.4o/o 1 . . . . .. .. .. .. . . .. .. .. .. .. .. . . .. .. .. .. .. .. .. .. . . .. .. .. .. .. .. . . . . .. .. . . .. . . r••••• .. .................................................................. . .... .... .......................................................... .. ..................................................................................................................................................... . ............................................. r ...... . ...... .. ...... .. ...... .. ...... . ...... .. ...... .. .. , .. . ............. .. ...... . ...... .. ...... .... .... , 
• • • • • • • . • • • • • • • • • • • • • • • • • . 

• • • • • • • • 

Go to school 
• 

4.2°/o • 8.3°/o • 5.5°/o • 
0.0°/o 

• 
0.0°/o 

• 1.4°/o 
• 

8.1 o/o 
• • • • • • • • • • • • • • • • . 

• • • • • • • • • • • • • . 
• • • • • • . 
• • • • • • . 
• • • • • • • • • • • • . • • • • • • . . r ............................................................................................................................................................................................................................................................................................................................................... ............................................. r ................................... , ............................. , .. .. .. .. .. .. .. . . . .. .. . .. . . . .. .. .. .. .. . . . .. .. .. . . .. . 

1 Prefer not to say 1 3.1°10 1 a.3°/o 1 2. 7o/o 1 0.0°10 1 0.0°10 1 s.s010 1 2. 7o/o 1 . .. . .. .. .. . .. . . . .. .. .. .. .. . . . . . .. . .. .. .. . . . .. .. .. . . .. .. ....... .. ................................................................................................................................................................................................................................................................................................ . ................................................... . . ................ .. ........................................................................ 
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Among those respondents who take trips using Dial-A­
Ride, over one-fifth of respondents (20.9°/o) reported 
using Dial-A-Ride for trips results in ''timely trips / faster,'' 
while 9.3°/o reported using Dial-A-Ride because it is 
''less expensive/ free.'' 

Of note, more respondents from the Eastern (27.4°/o) 
and Southern (24. 7o/o) regions reported using Dial-A­
Ride because of ''timely trips / faster'' than respondents 
from other regions, and more respondents from the 
Eastern region ( 16.4°/o) reported using Dial-A-Ride 
because it is ''less expensive / free'' than respondents 
from other regions. 

Thinking about your own experiences using the services offered by 
Access, why do you take a Dial-A-Ride trip rather than ride with 
Access for this/these trip(s)? (Top 9 responses shown) (N=215) 

Composite Antelope East.ern Northern Santa Southern West/ 
Valley Clarita Central 

r •• ••••• ••••••••••••••••••••••••••••••••••••• • . . . . . . . . . 
1 Timely trips / l {··20:g~j~• ....... : l 8.3°/o l [.··2·1·.·4·~/~•-... } l 8.3°/o l 12.So/o l { .. •·24·:1o/~·-.\ l 10.8°/o l 
= faster · · · · · ·. · · · · ·. _. · · . . . . . . . .. . . . . . . . : : · ... ........................... •· : : ..................... • : : : ········. ··········• : : . . . . . . . . 
········································································································································································-·····················-······················································· . . . . . . . . 
• • • • • • • • . . . . . . . . 

l Less expensive / 1 (.··; ·_·; ·;~·····•.) 1 0.0010 j (··:;·s·:4·o/~·-... } j 0.0010 j 0.0010 j 5.5o/o j 10.80/o 
= free · ·. · · · · • · · · · : . . .................... ,.• : . ... . . . . . . : . : .......................... • : : : : .. .. . . .. . . . .. . . . . .. . . .. ........................................................................................................................................................................................................................................................................ ................... .. .. .......................................................................................... . . .. .. . . . . . . .. . . . . . . . . . . .. . . .. 

1 Expressed = = = = = = = l multiple reasons j 8.4o/o j 0.0°/o j 9.6o/o j 16. 7°/o j 0.0°/o j 8.2o/o j 8.1 °/o 
• • • • • • • . .. . . .. . . .. . . . .. . . ... .......................................................................................................... ......................................................................................................................................... . .......... .......................................................................... ............................................ . . . .. .. . .. .. . . .. . .. . .. . .. . . . .. . 
1 Other 1 7.0°/o 16. 7°/o 1 8.2°/o 1 0.0°/o 1 25.0°/o 1 5.5°/o 1 2. 7°/o 1 .. .. . . . . .. .. .. .. . .. .. .. . .. .. . .. . .. .. .. .. . ................................................................................ ................................................................................................................................................................................................................................. .......... r ......................................... r ......................................................... , ............................................. , . . 
• 

1 Spur of the 
• 

1 moment I on 
• 

1 demand 

.. . .. .. . . . .. . .. .. .. .. . .. . . .. .. .. . . .. . . . .. . . . .. . .. .. .. .. . . .. .. .. . . .. . . . . .. . .. .. . . .. .. .. .. .. . .. .. .. .. .. .. .. . . .. 

1 5.6o/o 1 16. 7o/o 1 5.5o/o 1 0.0°/o 1 12.5°/o 1 5.5°/o 1 2. 7°/o 1 .. .. .. .. .. . .. .. .. .. .. . .. .. . .. .. .. .. .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. . .. .. . .. .. .. .. .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. . . . . . 
................................................................................................................................................................................................................................................................................................................................. r .............................. . r ....................................................................................................... , 
• • • 

1 Depends on 
• 

1 destination / 
• 

1 distance 

. .. .. .. . .. .. . .. .. . .. . .. .. .. .. .. . .. . . .. .. .. . .. .. .. .. .. .. .. .. . . .. . .. .. .. .. . .. .. .. . .. . . .. .. .. . .. . . . .. . . . . 
1 4.7°/o . 16.7o/o 1 2.7o/o 1 25.0°/o 1 0.0°/o 1 2.7°/o 1 2.7°/o 1 . .. .. .. .. . .. .. . . . .. .. .. .. . .. . . .. .. .. . .. .. .. .. .. .. .. . . . .. .. .. .. .. .. . .. .. .. . .. .. .. . .. . . .. .. .. . . .. .. . .. .. .. .. .. . .. . .. .. . .. .. .. .. .. . . .. .. .. .. . . ................... ....................... ............................................................................................................................. . .......................................................................................... .... .. .............. .. ...... .. ...... .. ..... ............................................................................................ .. . . .. .. . . . . . . . .. . .. .. .. .. .. . .. .. .. .. .. . . 

1 Don't use it/ 
• 

1 don't use often 

.. . . . .. .. . .. .. .. . .. .. .. . . . .. .. . .. .. .. .. 

\ 4.7°/o \ 0.0°/o \ 6.8o/o \ 25.0°/o \ 0.0°/o \ O.Oo/o \ 5.4°/o \ .. . . . . .. . . .. .. .. .. .. .. .. . . .. .. . . .. . . .. . .. .. .. .. .. .. . .. .. . . . . .. . . .. .. . . .. .. . . . 
• •••••••••••••••••••••••••••••••••·••• ............. . .................................................................................................................................................................................................................................... r ........ . ............. . ...... ... .... . r ... ................................................................................................. , 
• . . . .. . .. .. . 
• .. .. .. .. .. . .. . 
1 Didn't have 

. . . . . .. .. . .. . . . . .. .. .. .. . .. .. .. .. . . .. .. .. .. .. .. .. . . . . . . .. . . . .. . .. . . .. . .. 

1 Access at the 1 4. 7o/o 1 0.0°/o 1 2. 7o/o 1 8.3°/o 1 12.5°/o 1 4.1 °/o 1 8.1 °/o 1 .. . .. . .. . . .. 
• .. .. . .. . .. . . 
1 time 

. . . . .. .. . . .. . .. . . . . . .. . . . . . . . .. . . .. . .. . . . . . . . .. . . .. .. . .. . . .. . . . .. . . . . . . . ................................................................. ............................................................................................................................. . ....................................................................................................................................................... . .. . . . . .. . . .. . . . .. . .. . . . .. . . . .. .. . . 
1 Av a i I ab i Ii ty / 1 1 1 1 = = = = 
: 'b"l 't : 4. 7°/o : 0.0°/o : 1.4o/o : 8.3°/o 1 0.0°/o 1 5.5°/0 1 10.8°/0 1 
1 access, 1 1 y 1 1 1 1 1 1 1 1 . . . . .. . .. . .. . .. . .. .. .. .. . .. 
• • • • • • • • • ................................................................. ............................................................................................................................................................................................................................................................... 
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Only 5.1 o/o of respondents reported they have 
traveled using L.A. Metro's Metro Micro van service, 
while nine-out-of-ten respondents (90.1 °/o) reported 
they have not used the Metro Micro van service for 
travel. 

Of note, more respondents from the Eastern (7 .1 °/o) 
and Northern (5. 7°/o) regions reported use of the 
Metro Micro van service for transportation than 
respondents from other regions. 

Yes 

No 

Don't know/ 
Unsure 

5.1 o/o 
4.2o/o 

7.1°/o 

3.8o/o 
1.4°/o .____ 

3.9°/o 

3.1 °/o 
3.9°/o 

5.3°/o 

Q_901o 

o.0°1o 
0.3o/o 

Prefer not to 
Q_QO/o 

say o.oo1o 

QO/o 

1. 7°/o 
1.1°/o 

20o/o 

Composite Antelope Valley 
West I Central 
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40°/o 

Eastern 

93.8o/o 
89.8°/o 
89.8o/o 

Have you ever traveled 
using L.A. Metro's 
Metro Micro van 
service? 

60°/o 80°/o 1QQO/o 

Northern Santa Clarita Southern 
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Over three-quarters of respondents (76.9o/o) 
who reported taking Metro Micro for trips 
reported taking either ''none or less than 
one'' (38.5°/o ), ''one'' (7. 7o/o ), ''two'' ( 13.8o/o) or 
''three'' (16.9°/o) times per month. 

Of note, more respondents from the 
Antelope Valley (33.3o/o) and West I Central 
(20.0°/o) regions reported taking four or more 
trips per month using Metro Micro than 
respondents from other regions. 

Approximately how many one-way trips do you take each month using Metro 
Micro? (N=65) 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

r•••••••••••••••••••••••••••••••••••·••••••••••••••••••••••• 
• • • • • • • • • • • • • 

None or Less than one 
• • • • • • • • 

38.5°/o 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 0.0°/o 1 18.2°/o 1 50.0°/o 1 100.0o/o 1 47.Go/o 1 60.0o/o 1 
• • • • • • • • • • • • • • • • • • • • • 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •• ••••••••••••••• •••• •••••••••••••••••••••••• •••• •••••••••• • ••••• ••·•••••••••••••••••••-•••••r····••••••••••••••••••••·••••••••••••·••••••••••••••••••••••••••·•••••·••••·••••••••••••••••·r••···•·•••••••••••••••••••••••r••····••••••··••••·•·•••••••·r••·····•••••••••••••••••••••••••••• . . . : . . . . . . . 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 One 1 . 7. 7°/o 1 0.0°/o 13.6°/o 1 O.Oo/o 1 0.0°/o 1 9.5°/o 1 O.Oo/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •••••••••••••••••••••••••••••••••••• ••••••••••••••••••••••• • •••••! ••••••••••• ••••••••• ••~··•·•r•····•···•···•···•···········•···•·· ····•···•·······•···•····••···•·•···•···•···•···•···•···r••··••••••••••••••••••••••··••r•··•···········•···•···•···••r·••·••••••••••••••••••••••••••••••• 

Two 

• • • • • • • • 

• • 13.8°/o 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • • • • 

1 0.0°/o 1 22. 7°/o 1 25.0°/o 1 0.0°/o 1 4.8°/o 1 10.0o/o 1 
• • • • • • • • • • • • • • 
• • • • • • • 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •••• ••••••••••••••••••••••••••••••••••••••••• •• ••••••••••••• ••••• •••••••••••• •••••••••• - •••• •r ····••••••·••••·•••·•••·••··•••·••··•···••··••••••··••••••••••·••··••···•••••••••••·••••••••·r •····•·•••·•••••••••••••••••••r•·•···•••·••••••••••••••••••·r••·····•••••••••••••••••••••••••• •• . . : . . . . . . . 

: : :. : : : : : : : : 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 Three 1 . 16.9°/o 1 66.7°/o 1 18.2°/o 1 12.5°/o 1 O.Oo/o 1 14.3o/o 1 10.0o/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • ••• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •••••••••••••••••••••••••••••••••••• •••••••••••••••••••••••• ••• •••• •••• •••• •••••••• •••• •••• •••r••••·•••••···•·•••·••••••••••·••••••••••••••••••••••••·•••••••••••·•••••••·•••••••••••••••·•·r ••• •••••••••••••••••• •••• ••·••r••••••••••••••••••••••••··••·r•• ••••• •••• •••• ••• ••••• •••• •••• ••• • 

• • • • • • • • • • • • • • • • • • • • • . . .. -....... ".". ..... . . . . . .. . .. .. .. .. .. .. .. . . . . . . . . . .. . . . . 
: ... ... : : : : : : •. : 

Four 9.2°/o 1 ~ 0.0°/o : 1 9.1o/o 1 0.0°/o 1 O.Oo/o 1 14.3o/o 1 l 10.0o/o 1 = . . . : . . . . . . : : 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • : : : : : : : : : : : : 
: : : . : : : : : : . : 

••••••••••••••••••••••••••••••••••••••••••••• •• ••••••·••••••1••••·•••·•••·•••· .. ••••••·•••·•••••r•···•-·••••••·••••••••••••••·•••••••·••••••••••••·•••·•••••••·•···•••··••·•·••·•••••••··••··r••···•·•••·•••••••••••·•••·•••r······•••·••··•••••••••••••••r••···"""•·•••·•••·•••·•••·••• f••··•• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 Five 1 0.0°/o 1 1 0.0°/o l 1 O.Oo/o 1 0.0°/o 1 0.0°/o 1 0.0°/o 1 1 0.0°/o l 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• •••••••••••·····•r•··••Y••···•·······•···············•···•···•···•···•···•···•··••··•····•···•···•···········•r••··••••••••••••··•·•• · •••····r•·•···········•···•··········r•••••Y•••••••••••·••···••·•••••••• 

: : : : : : : : : : : 
• • • • • • • • • • • : : : . : : : : : . : 
: : : : : : : : : : : 

Six to nine 1 0.0°/o 1 1 0.0°/o 1 1 O.Oo/o 1 0.0°/o O.Oo/o 1 0.0°/o 1 1 O.Oo/o l 1 
: : : : : : . : : : : : : : : : : : : : : : : : . : . : . . . : . . : : 
: : : . : : : : : : . : 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••···•·•·•·• .. ••••••••••••••••r·•·••-:-·• .. ••• ................ . ................................................................... r•••·•••·•••••·• .. •••••···•·•·••r······• ... •• .. ••••••• .. ••••·•·•·r•·•••-;-••••••••·•••••·•·•·•• •••·••• 
• • • • • • • • • • • • • • • • • • • • • • • • • • . . . .. . . . . . . . . . 
• • • • • • • • • • • • • . . . .. . . . . . . . . . 
• • • • • • • • • • • • • • • • • • • • • • • • • • 

1 Ten or more 1 6.2°/o 1 1 33.3°/o l 1 9.1 o/o 1 0.0°/o 1 0.0°/o 1 O.Oo/o 1 1 1 O.Oo/o 1 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
: : : ·.. ..· : : : : : · ...... ·············•'" . . . .. . . . . . . . . . . . . . . . . . . . . 
• • • • • • • • • • • • • • • • ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• •••••••••••••••• •• ••••••••••• •••••r•••·••··•••••••·•••·••·•••·••••·••·••••••••••••••••••••••••••••••····•••··••••••····••·••····r• •• •• •••••••••• •••• •••••••• •••r••••••••··••··•••···•·••··••·r••• •• •• •••••••••••••• •••••••••••• • 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

Don't know/ Unsure 1 7. 7°/o 1 0.0°/o 1 9.1 o/o 1 12.5°/o 1 O.Oo/o 1 9.5°/o 1 O.Oo/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

···························································· ···································-·····························································································-······························-·····························-··································· 
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■ 

Among those respondents who take trips using Metro 
Micro, one-fifth of respondents (20.0°/o) reported 
using Metro Micro for trips results in ''timely trips/ 
faster," while 10.8°/o reported using Metro Micro for 
''spur of the moment / on demand'' trips. 

Of note, more respondents from the Eastern (27.3°/o) 
and Northern (25.0°/o) regions reported using Metro 
Micro because of ''timely trips / faster'' than 
respondents from other regions, and more 
respondents from the Northern (25.0°/o) and West/ 
Central (20.0°/o) regions reported using Metro Micro 
for ''spur of the moment/ on demand'' trips than 
respondents from other regions. 

Trninking about your own experiences using the services offered by 
Access, why do you take a Metro Micro trip rather than ride with 
Access for this/these trip(s)? (Top 9 responses shown) (N=65) 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

r•••••••••••••••••••••••••••••••••••••••••••••• • • • • • • • • • • • • • • • • • • • . . . -. . . . . . . . .. . . .. . . . .. .. -·............. .. . .. -. . . . . . . . . . . . . . . . . . . ... . . . . .. . . .. . . . . . . 
1 { 20.0°/o ) l 0.0°/o l [ 27 .3o/o ·1 1 { 25.0°/o ·1 l 0.0°/o l 23.8o/o l 0.0°/o l . . . . . . . .. . . . . . . . .. . . . . . ·. . . . . . . .. .. . . .. ... . . . . . . . . . ·•··············· . . ·•··············· . ................... . . . . 

1 Timely trips / 
• 

1 faster 
• • • • • • • • • • • • • • • • . ...... ....................................................................................................................................................................................... •••·············•···········•·•r••••••••••••••••••••••···r••·······•···•··············· ···············•···•···•···••1 
• • • • • • • • 
• • • • • • • • • • • • • • • • . S f th . . . . . . . 
== pu r o e : .................... : : : ........................ : : ... ..................... : 

• • • • • • • • • • • • • 

l moment / on 1 { 10.8°/o ) 1 0.0°/o 1 9.1 °/o 1 ( 25.0°/o ) 1 O.Oo/o 1 4.8°/o 1 ( 20.0°/o ·1 1 
• • •• • • • • •• • • • • •• •• • 
= .. demand ~ .... ................. ~ ~ ~ • ..................... · ~ ; ~ ················· .... · ~ 

• • • • • • • • • • • • • • • • • 
• • • • • • • • • • • • • • • • • • 
············································································································································································-·························-···························································· • • • • • • • • • • • • • • • • • • 
• • • • • • • • • 

l Other l 10.8°/o l 33.3°/o l 13.6°/o l 12.5°/o l o.0°/o l 9.5°/o l 0.0°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
············································································································································································-·························-···························································· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Convenience / = = = = = = = = 
: fl 'b'l "t I 1 9.2o/o l 0.0°/o l 4.5o/o l 12.5°/o l 100.0°/o l 9.5°/o l 10.0°/o l 
1 ex1 1 1 y easy = = = = = = = = • • • • • • • • • 
• • • • • • • • • • • • • • • • • • 
············································································································································································-·························-···························································· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Expressed l l = = = = 1 1 
1 multiple reasons 1 9.2o/o 1 0.0010 1 9.1 o;o 1 25.0o/o 1 0.0010 1 9.50/0 1 O.Oo/o 1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
·············································· ······························································································································-·························-···························································· • • • • • • • • • 
• • • • • • • • • • • • • • • • • • 

l Don't use it I 1 1 = = = = 1 1 
= d 't ·t ft = 7. 7°/o : 0.0°/o l 13.6°/o l 0.0°/o l 0.0°/o l 4.8°/0 : 10.0°/0 : ; on use I o en ; ~ ~ ~ ~ ; ~ ~ 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
············································································································································································-·························-···························································· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Less expensive / l l = = = = 1 1 
1 
free 

1 
4.6o/o I 33.3°10 

1 
4.so/o 

1 
0.0°10 

1 
0.0°10 

1 
0.0°10 

1 
10.0°10 

1 
• • • • • • • • • 
• • • • • • • • • • • • • • • • • • 
············································································································································································-·························-···························································· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l No appointment l = = = = = = = 

1 
needed 

1 
4.6o/o 

1 
33.3°/o 

1 
4.5°/o 

1 
0.0°/o 

1 
0.0°/o 

1 
4.8°/o 

1 
O.Oo/o 

1 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
············································································································································································-·························-···························································· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 Emergencies / = = = = = = = = 
: d t . l 4.6o/o l 0.0°/o l O.Oo/o l 0.0°/o l 0.0°/o l 9.5°/o l 10.0°/0 l 
l same ay rips l l l l l l l l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
·············································· ······························································································································-·························-···························································· 
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• 

Over two-fifths of respondents ( 45.6°/o) reported 
having access to a private car, either their own or a 
family member's, and sometimes traveling by private 
car. 

Of note, more respondents from the Santa Clarita 
(59.4°/o) and Antelope Valley (54.9°/o) regions 
reported having access to a private car and 
sometimes traveling by private car than respondents 
from other regions. 

Yes 

No 

Don't know/ 
Unsure 

Prefer not to 
say 

2.6°/o 
2.8°/o 

00/o 

.2o/o 
3.4°/o 

3.9°/o 
1.4°/o 

2.9°/o --

00/o 

2.8o/o 
3.1 Ofo 

5.2°/o 
4.2o/o 

Composite Antelope Valley 
West I Central 
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45.6o/o 

49.?o/o 

42.?o/o 
40.2°/o 

48.1 °/o 
43. ?o/o 

46. 1 o/o 

Do you have access to 
a private car, either 
your own or a family 
member's and do you 
sometimes travel by 
private car? 

40°/o 60°/o 80°/o 100°/o 

Eastern Northern Santa Clarita Southern 

Slide/ 4J 



• 

• 

Approximately how many one-way trips do you take each month using a 
pFivate (or personal) car trips? (N=582) 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

r•••• •••••••••••••••••••••••••••••••·••••••••••••••••• 
• • • • • • • • • • • • • • • • : ............................ : : : : : : : . .. . . . . . . . . . ' . . . . . . . 
\ ~ 14.6°/o l \ 15.4°/o \ 15.0°/o \ 7.4°/o \ 15.8°/o \ 16.2°/o \ 15.1°/o \ 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

Less than one 

.... ................................................................................ .. , ...... ... ......................... . .. .... ••r•••••••••••••••••••••••••••••••••••••·• .. •••••• .. •• ................................................................................. ••••··••••••••••·r••·····••••••••••••••••••••••••••·•·•·••••••••••••••••••••••••••••• . . : . . . . . . . 
• • • • • • • • • • 
• • • : • ■ • • • • • 

: : : : : : : : : : : 
• • • • • • • • • • 

1 One 1 ; 11.5°/o ~ 1 17 .9°/o l 11.8°/o l 10.3°/o l 15.8°/o l 9.6o/o 1 12.3°/o 1 
: : . . : : : : : : : 
• • • • • • • • • • • . . . : . . . . . . . 
• • • • • • • • • • : : : : : : : : : : : 
• • • It • • • • • • • 

••••• •••• •••• •••• •••• •••• •••• •••• •••••••• •••• •••• ••••••• •••• -:- •••••••••••••••• •••••••••••r···············•···•···•···•···•···•··•········•·······•·······•••·····•·•·•·······•···········••··•···•···•···•···· •······•···••r••· •· · ••••••••••••••••••••• •••••••••••••••••••••••••••••••••• •••••• 
• • • • • • • • • • 
• • • • • • • I • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

Two l · 13.4 °/o l l 17 .9°/o l 15.0o/o l 4.4 °/o l 5.3°/o l 14.2°/o l 15.1 °/o l 
• • • • • • • • • • • • • • • • • • • 
• 4 • • • • • • • . . . . .. . .. . . . .. . .. . .. . .. . . . . . . . . • • • • • • • • 

Nearly tw o-fi ft h s Of respondents ( 3 9. 5 °/o ) : ······················································1 .. ································r······································1··•••··•••·•••••••·••••••·1·····························l.································r········ .. ················ ... 1 .. ···· .. ·········· .................. l 
• • • • • • 

• • • • . . 
• • • . . . 

• • • • • • • • . 

who have access to a private or personal car 1 Three 1 8.1°/o 1 1 8.6o/o 1 4.7°/o 1 
• • • • • • 

. . . 
• • • 

5.1 °/o • 5.9°/o • 14.7°/o • 21.1°/o • • • . • . 
• • • . . . . • . 

• • • • • • . . . 

reported taking trips with this car either less 1 ...................................................... 1 .................................. ~······································i··························i ............................. i ................................. ~ ............................. 1 .................................... 1 
. • • . . . 
• • • . . . 

• • • • • • • • 

than one (14.6°/o), one (11.5°/o), or two 1 1 1 1 1 1 1 1 Four l 10.3°/o l 12.8°/o l 11.1°/o l 13.2°/o l 10.5°/o l 9.1°/o l 8.5°/o l 
(13.4°/o) times per month, while over one- I I I I I I I I 

••••••••••••••••••••••••••••••••••••••••••••• ••• •••••••·•·•••·•••·•••·•••·•••••••••••·•••r•·•••••••·••··••····•••••·••••••••••··•··••···•····••·••••••··••••··••••·•···········••••••••··•··•••••••••••••••·••••••··••··••·r••···•••••••••••••••••••••••••••••••·•••·•••·•••··••·•••·•••·•••·•• 

quarter (26.Bo/o) reported taking trips with 1 1 1 1 

this car six to nine (9.3°/o) or ten or more l Five l 5
·
3010 l l 

• • • • 

• • • . 
• • • • . . . • • . • • . . . . 
• • . • . . . . 

7.7°/o 
. 

6.5o/o • 5.9°/o • 5.3°/o 
. 

4.1 °/o . . . . 
• . • • . . . . 
• • • . . . . . 
• • • • . . . . 
• • • • . . • . 

4.7o/o 
• • • • • . • • 

/ C • -·................. • • • •· •• -•••• ............ •• • . • ................ . • • • • • • • • • • 

• • • • • • • • • • • • • • • • 

( 17. 5 °10) t·1 mes per mo nth. ·······················································~··································r······································;··························~·····························~·································r·····························;···································· 
. .. . . . . .. . . . . . 
l :. 9.3°/o ··~ l 10.3°/o l 7.8o/o l f 8.8°/o .l l 10.5°/o l 10.7°/o I ( 8.5°/o ·.\ : 
• • • • • • • • • • • • • • 

Six to nine 
• • • • • • • • • • • • • • . . . . . . . . . . .· : .· .· • • • • • • • • • • 

Of t d t f th W / 
. . . . . . . . . . . . . . 

t 
. . . . . . . . . . . . . . no e, more respon ens rom e es •·····················································~--···+·····················!·····~······································~··························;···~····················· .. ~··~·································~·····························!······~·····················+······! . .. . . . . . . . . . . . . 

• • • • • • • I • • I a I • • • • • • • • • • • • • • • • 

Central (31.1 °/o) and Northern (29.4°/o) = = · = = = = = = = = : = : = 1 Ten or more I : 11.s010 l I 1.1°10 I 11.s010 I i 20.s010 J I 1s.a010 I 1s.1°10 I l 22.s010 i I 
• I • • • • ♦ a • • I I I • 

regions re po rt ed taking six or mo re trips per t ..................................................... t ...... ~·.·: ............. .'.' ......... i ...................................... t ......................... t ... ::::::::::::::::::::·.· ... j ................................. i ............................. t ...... ::::::::::::::::::::·.-....... j 
a • • • • a I • • 

month with their personal or private car than I I I I I I I I I 
d f h 

. 1 Don't know/ Unsure 1 10.0°/o l 5.1 °/o 1 9.2o/o 1 14. 7°/o 1 0.0°/o 1 11. 7o/o l 8.5°/o l 
respon ents rom ot er regions. i i i i i i i I i 

• • • • • • • • • 
························································ ··································-·································································································································-··································································· 
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• 

II 

Nearly three-fifths of respondents (57 .9°/o) indicated 
they travel by car to ''get to a doctor's appointment,'' 
while over two-fifths (44.0°/o) reported traveling by 
car to ''go shopping ," and over one-third reported 
using a car to ''run errands'' (35.2o/o) or ''visit family 
or friends'' (34.2o/o ). 

Of note, a higher frequency of respondents from the 
Santa Clarita (68.4°/o) region reported using a car to 
''get to a doctor's appointment'' than respondents 
from other regions. Further, a higher frequency of 
respondents from the Southern (46.7°/o) and West/ 
Central (45.3o/o) regions reported traveling by car to 
''go shopping'' than respondents from other 

• regions. 

When you travel by car, what are the top one to three destinations you 
tJse to travel? (Select up to three responses) (N=582) 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

•••••••••••••••••••••••••••••• •••••••• •••• •••••••••••••••• • • • • • • • • • • • • • • • • • • • 
1 Get to a doctor's = .... ·-·············•... = = = \ (···

6
··
8
····

4
···~¼······ .. 1 = = 

: . t t l { 57 .9o/o } l 48. 7°/o l 58.2°/o l 60.3°/o . : . o , 56.9°/o l 59.4o/o l 
~ appo1n men ~ ~ ................... ~··· ; ; ; ·· .................. ~··1 ; ; 
• • • • • • • • • • • • • • • • • • • • • • • • r•••••••••••••••••••••••••••••••••••••••••••••••·••••••••• •····•···················•···•·····•·•·······•···•···•···•·······•···•···•··•····•···•···•··••···•·······•···•·······•·•·· ······•···•·······•····r••••••••••••••••••••••••••••••••••••·•·•·•••·••••••••••• : : ......... ........ .. .. ........... : : : : .. ,-.................. : .. ,................. ... : 
• • , • a a a a ~ ., • • • • 

j Go shopping j (. 44.0°/o .. ) j 43.6°/o j 43.1 °/o j 36.8°/o 42.1°/o j ( .. 46. 7°/o .) j (. 45.3°/o .) j 
• • • ♦••••••••••••••• .. .. .. .. • •• • ••••••••••••• ♦ • • • • • • • • • • • • • • • ... •• • . .. . . . . . . . .. .. .. . .. .. .. r ............................................................................................... , .................................................................. , ...................................................... , .............................................. , ................................................................................................ r ................................................ , ....................................... , 
: : ···•····· ........... : : : : : : .. . . ' . .. . .. .. .. 

l Run errands j ( 35.2o/o ) j 38.5°/o j 35.9o/o l 26.5°/o l 21.1 °/o l 38.6°/o l 34.9o/o l .. . ... . .. . .. . .. .. . 
: : ................................. ,• : : : : : : : .. . .. .. .. .. .. .. .. . . . . .. .. .. .. .. r••••• .......................................................................................................................................................................................................................................................................................... , ..................................... r .. • .. ·••••••••••••• •••• •••• •••• •••• ••• ••••• •••• •••• •••• ••• 
: : .................... : : : : : : • • . . . . . . . .. .. . 
j Visit family or friends j (. 34.2°/o ) j 35.9°/o j 34.0°/o j 30.9o/o j 21.1 °/o j 34.0°/o j 38. 7°/o 
: : ······· .. ············ : : : : : : . .. .. .. .. .. . . . .. . . . .. . . ................................................................................................................................. .......................................................................................................................................................................................................................................................................................... .. . . . .. .. .. . .. .. .. . .. .. . . .. .. .. .. .. .. . . 
Go out to eat or other 1 = = = = = = = 

entertainment 1 29.4o/o j 28.2°/o j 29.4°/o j 20.6°/o j 31.6°/o j 32.5°/o j 29.2°/o j . .. .. .. .. .. . .. .. . .. .. .. .. . . .. .. .. .. .. . . .. .. . . . .. . .. . r ................................................................................................................................................................................................................................................................................................................................................................................. r ...................................... , .............................. . 
• • • • 

I Go to your home 

. .. .. .. .. .. .. . . .. .. . .. . . . . . . .. . .. .. . .. .. .. .. .. .. .. . 
\ 23.9°/o \ 20.5°/o \ 22.2°/o \ 13.2°/o \ 5.3°/o \ 30.5°/o \ 25.5°/o \ .. .. .. .. .. .. . . .. .. . . .. .. .. .. . . .. .. .. .. .. .. .. . . .. . .. . .. .. . . . . .. . .. .. .. . . ...... ................ ...................................................... . .......................................................................................................................................................................................................................... . .................................................... ................................. . .......................... . . .. . .. .. .. .. .. . . . . .. .. .. . .. . . . . .. .. .. . .. .. . 

1 Go to church or other 1 = = = = = = = 
: 

1
. · th · : 20.3°/o \ 20.5°/o \ 19.0o/o \ 13.2°/o \ 21.1°/o \ 23.9°/o \ 19.8o/o \ 

l re 1g1ous ga er1ng l = = = = = = = . . .. .. .. .. .. .. . . . .. .. .. .. . .. . . .. .. .. .. .. . . . r•• ••• ............ ................................................................. ................................................................................................................................................................................................... . ..................................... r .. ••·•••••• ......................... , ............................ . 
• • • • • • • • • • • • • • • • • • • • . 
• • • • • • • 

Go to work 
• 

8.4o/o • 5.1 °/o • 6.5o/o • 2.9o/o • 10.5°/o • 11.2o/o 
• 

10.4°/o • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . 
• • • • • . 
• • • • • • r ........................................................................................ ............ , .................................................................................................................................................................................................................................................................................... r ...................................... , ............................ . . . .. .. .. .. .. . . .. .. . .. . . . .. .. .. . . . . .. . . .. .. .. . . 

lGotoschool 1 6.4o/o 1 2.6°/o 5.2o/o 1 7.4°/o 1 5.3°/o 1 7.1°/o 1 7.5o/o 1 .. .. .. .. .. . .. . . .. .. .. .. .. .. . . .. .. .. .. .. .. .. . . . .. .. .. .. .. .. .. .. . . . . .. .. .. . r••••• .. •••••••••••••• ................................................. . ............................................................................................................................................ , .......................................................................... r•· • .. ••• .. ••• .. ••• .. ••• .. ••• .. ••• .. •• • .. ••• .. ••• .. ••• .. ••• .. ••• .. •••• . .. . . . .. .. . . .. . . . .. . . . . .. . .. . .. . .. .. .. .. .. .. .. .. . 
Other 1 5.8o/o 1 0.0°/o 1 6.5°/o 1 7.4°/o 1 5.3°/o 1 4.6°/o 8.5o/o .. .. . .. .. .. .. . .. .. . . .. . . .. .. .. .. .. .. .. .. . .. .. .. .. .. . r ........................................................................................ ............. ....................................................................................................................................................................................................................................................................... r ................................................................. . . . .. .. .. .. .. .. . . .. . . . . . . . . .. .. . . . . . . .. .. . . .. .. . . 

l Prefer not to say j 1.4o/o j 5.1 °/o j 2.0o/o j 0.0°/o j 0.0°/o j 1.0°/o l 0.9o/o l 
.. .. . . . .. .. .. . . .. .. . .. .. .. . . .. . . .. .. .. .. .. . . . .. . .. .. .. . . -················ .......................................................................................................................................................................................................................................................................................................... . ..................................................... ............................................................... . 
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Among those respondents who take trips by car, 
nearly one-quarter of respondents reported using a 
car for trips because they ''travel with family / as a 
group'' (23.4o/o) or because traveling by car allows for 
''timely trips / faster'' (23.2o/o ). 

Of note, more respondents from the West/ Central 
(26.4°/o) and Southern (24.4°/o) regions reported 
traveling by car because they ''travel with family/ as 
a group'' than respondents from other regions, and 
more respondents from the Santa Clarita (31.6°/o) 
and Antelope Valley (25.6°/o) regions reported 
traveling by car because of ''timely trips / faster'' than 
respondents from other regions. 

Tninking about your own experiences using the services offered by 
Access, why do you travel by car rather than ride with Access for 
this/these trip(s)? (Top 7 responses shown) (N=582) 

Composite Antelope Eastern Northern Santa Southern 
West/ 

Valley Clarita Central 
r•• •••••••••••••••••••••••••••••••••••••••••••• 
• • • • • • • • • • • • • • • • • • 
:.• T rave I with :.. .................... ~ ~ ~ ~ ~ .. •··············--··. ~ .··· ................ ··· ~ .· ·.,. . . . . . . ·. . . . . 
I friends and family I t. 23.4°/o .) \ 17.9°/o I 23.5°/o I 19.1°/o I 21.1°/o I {._ 24.4o/o _) \ ( __ 26.4°/o _) \ . . . . . . . . . . . . . . . . . .. . . . . . ~. . . 1 ( g ro u P) 1 1 1 1 1 l .. ········ .. . 1 .............. 1 
• • • • • • • • • •••••·••••••••••••··••••• .. •••••••••·•••••••••••·••••·••••~•-•••••••••••••~: ••••• .. ••·••••· .. ,•••••••••••••••,:•••·••• .... •.•••••••·•••·•••·•••••·•••••·•••••••··••• .. •••••••·••·r••· :•••••••••••••••••: · ••r········•••··••·•·•••••·••••••·•••••·•••••••••••••••·••••••• . . .... .. . .. . . . . . . . . . . . . .. . . ·.. . . . .. ·. . . . l Timely trips / = : : = : : = = = : : = = = l faster ! \ .... f.~:.fo/.9 .... / ! ~-.... fP.:.~~l.9 .... / ! 23.5o/o ! 19.1 °/o ! ~-... ~1.~§~l.ct .. •/ ! 24.4o/o ! 20.8°/o ! 
• • • • • • • • • . . . . . . . . . 
············································································································································································-·························-·························································· ·· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Convenience / = = = = = = = = l flexibility/ easy 1 8.4o/o 1 10.30/o 1 13.10/o 1 13.20/o 1 5.3o/o 1 5.10/o 1 4. 7010 1 
• • • • • • • • • • • • • • • • • • . . . . . . . . . 
············································································································································································-·························-···························································· • • • • • • • • • • • • • • • • • • . . . . . . . . . 
l Expressed l l = = = = l l l multiple reasons l 6.0o/o l 10.30/o 1 4.6o/o 1 10.30/o 1 0.0010 1 5.60/o l 5. 70/0 l 
• • • • • • • • • • • • • • • • • • . . . . . . . . . 
············································································································································································-·························-···························································· . . . . . . . . . 
• • • • • • • • • . . . . . . . . . 
l Other l 5.5o/o l 10.3°/o l 5.9°/o l 5.9°/o l 0.0°10 l 4.1 °/o . 6.6°/o l .. .. . . . . . . 
• • • • • • • • • • • • • • • • ············································································································································································-·························-····························· .......•...•...•...•.........• • • • • • • • • • • • • • • • • . . . . . . . . 
l No appointment l = = = = = · = 
: d d : 4.0o/o l 2.6°/o l 3.3o/o l 7.4°/o l 5.3°/o j 4.1o/o 2.8°/o 
~ nee e : : : : : : . . . . . . . 
• • • • • • • • • • • • • • •••···•••••••••••••••••••••••··••••••··•••••••·•••········•···•···•···········•··••1•·············•···········•··••1··•·······•·····••····•···••······················•···••r•••••••••••••••••••••••••r·••···•···•···•···•···•·····• ············•·······•···•···• • • • • • • • • • • • • • • • 
• • • • • • • • 

; Spur of the ; ~ ~ ~ ~ ~ ~ ; 
• • • • • • • • • 

l moment / on l 4.0o/o l 2.6°/o l 4.6o/o l 1.5°/o l 10.5°/o ; 3.6o/o l 4. 7°/o l 
• • • • • • • • • 

; demand ; ~ ~ ~ ~ ~ ~ ~ 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
············································································································································································-·························-···························································· 
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Only 3.0o/o of respondents reported using other services not 
mentioned in the survey to get around Los Angeles County. 
These respondents indicated they ''travel with friends and family 
(group)'' ( 13.2o/o ), using ''health insurance/ VA/ hospital pay for 
transportation'' (13.2°/o) or ''walking/ biking'' (13.2°/o ). 

Are there any other services that you use to get around Los 
Angeles County that I have not covered today? 

100°10 

50°10 97 Qi>Jo 97.4% 95.0% 96.9% 97,2o/G 97 Oo/o 

What other services do use to travel around Los 
Angeles? (N=38) 

Composite Antelope Eastern Northern Santa Southern Valley Clarita 
1••··································· • • • • • • • • • • • • • • • • • • • • • • • • 

~ Travel with ; .············----···•.. ~ ~ ~ ~ ; ~ 

West/ 
Central 

l friends and l t 13.2°/o ) I 0.0°/o l 12.5°/o l 0.0°/o l 100.0o/o l 23.1 °/o l 0.0°/o 
• • • • • • • • • • 1 family (group) 1 ................... 1 1 1 1 1 1 
• • • • • • • • • • • • • • • • • • • • • • • • 
-······································································-···································································································································-······················ • • . . . . . . 
• • • • • • • • • • . . . . . . 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 1 Health 1 
• • • • • • • • • • • • • • . . . . . . 

• • • • • • .. -.. .. . . .. .. ... . . . . . . . . . •. . . . . . . 
• • • • • • • • • 

1 insurance / 1 
• • 

I VA/ hospital I { 13.2°/o E 1 100.0°/o \ 12.5°/o \ 0.0°/o 1 0.0°/o \ 15.4°/o 1 12.So/o • • • • • • • • 

I pay for I 
I transportation I 

... .. . . . . . .. ········"······ .. •· : : : : : : . . . .. . . . . . . . .. . . . . . .. . . . . . .. . . . .. . .. . .. . . . .. . . . . . . . . .. . . .. . . . .. . . .. . . . .. . .. . . . . . . . . . . . . . . . . . -······································································-····· ......................................................................................................................................................................... ..................... . .. . . . . . . . . . . . . .. . . 
.. : ................... : : : : : : 
1 Walking / : ··· ·· : : : : : : 
: b'k' 1 ( 13.2°/o } 1 O.Oo/o l 12.5°/o l 28.6°/o l 0.0°/o l 7.7o/o l 12.So/o 
~ I Ing : ·, .................... ·· : : : : : : . . . . . . . .. 
• • • • • • • • . . . . . . . . -······································································-· ........................................................................................................................................................................................ . .. . . . . . . . . . . . . .. . .. .. . . .. .. .. .. .. 

1 Cityline / l l = = = = = : c·t 'd : 10.5°/o : 0.0°/o j O.Oo/o 1 28.6°/o 1 0.0°/o j 7.7°/o j 12.So/o 
~ 1 yr1 e ~ ~ : : : : : . . . . . . .. . 
• • • • • • • • .. . . . . . . .. 
r •••••••••••••••••••••••••••••••••• ••• ••••••••• •• •• •••• •• ••••••••· ••• .. •r• .............................................................................................................. , ............................ , .......................... •·•••r•• •• ·••••••• •• •• •• ••• • 
• • • • • • • • • • • • • • • • 

1 Case 
• • • • • • • • • • • • • • • 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • .. . . . . . . 1 Manager, 
• • • l 7.9°/o l O.Oo/o l O.Oo/o l 28.6°/o l 0.0°/o l O.Oo/o l 12.So/o 
l caregiver, 
• 

.. . .. . .. .. . .. . . .. . . . .. . . . . . .. .. . . . . . . .. . . .. . . . 
1 etc. 

.. . . .. . .. .. .. . . . .. .. . .. . . . . . . .. . . .. .. .. . .. . . . . . . . .. . . . . .. . . .. . . . . . . ........................................................................................................................................................................................................................................................................... ................................ . .. . . . . .. . . .. . .. .. .. .. .. .. . . .. .. . .. .. 

1 Other l 7 .9°/o 1 0.0°/o l 12.5°/o l 0.0°/o l 0.0°/o l 7. 7o/o l 12.So/o . .. . . .. .. . . . .. . . . . . . . .. . . .. .. .. .. r ............................................................................................. r ............................................ , ....................................................................................................................................................................................... r .. ·•······•••··· ... ••• .. • 
• • • 

1 Shuttle 
• 

1 services / VA 
• 

• • • • • • • • • • • • • • • • . . • . • • • • • • • • • • . . . . • • • • • • • • • • . . . . • • • • • • • • • • . . . . • • • • • • • • • • . . • . • • • • • • • • 

l 5.3°/o l o.0°1o • 12.5°/o • 0.0°/o • O.Oo/o • 7.7o/o • 0.0°/o • • • • • . • • . • • • • . • . . . . . . . . . . . .. . . . . . . . .. . 1 I El Monte, 0% ...,.._ __ _.__,_ __ _._~ __ __.._._ __ __.._.._ __ _,,__.,_ __ ___.~ __ ___,___ . 
1 etc. 

. . . .. .. . .. . . . . . . . . . . . .. . .. . . . .. .. . .. . . . .. . . .. 
Composite Antelope Eastern 

Valley 

Yes 

Northern Santa Clarita Southern 

No 

West/ 
Central 
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Nearly one-half of respondents (46.8°/o) 
reported taking trips with Access Paratransit 
either none or less than one (28.1 °/o ), one 
(8.1 °/o ), or two ( 10.6°/o) times per month, 
while one-fifth (20.2°/o) reported taking trips 
with Access six to nine (7 .4 °/o) or ten or more 
(12.8o/o) times per month. 

Of note, more respondents from the Eastern 
(58. 7o/o) and Northern (57 .5°/o) regions 
reported taking multiple trips per month with 
Access than respondents from other 

• regions. 

Approximately how many one-way trips do you take each month using 
Access Paratransit? 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

r•••• •••••••••••••••••••••••••••••••·•••••••• •• ••••••• •••••• •• • • • • • • • • • • • • • • • • • • 
: : ~-······ ......... : : : : : : : . . - . . . . . . . 
• • • • • • • • • • 

Two 

None or Less than one l ; 28.1 °/o i l 23.9°/o l 24.0o/o l 27.0°/o l 34.4o/o l 28.0o/o l 34.1 o/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • : : . : : : : : : : 

•• •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• -:- •••••••••• ••••••••••• ••••••r·•··•••••••••••·••••••••·••••••••••••·••••••••••••••••••••••••••••••••••••••••••••••••••••••·r••···•·•••••••••••••••••••••••r······••••••••••••••••••••••·r••·····•••••••••••••••••••••••••••• 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l One l ; 8.1 °/o i l 5.6°/o = 9.4o/o l 5. 7°/o l 25.0o/o l 6.3o/o l 9.5°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . . .. . . . . . . . 
•••••••••••••••••••••••••••••••••••• ••• •••••••••••••••••••• •• •••••v •••••••••• ••••••••••• : ••· ••r ••··••··••··••··•···••···•··••··••·• •··••··••••••··••··•••••·•••··•••··•···••··••··••··••·· •r ••••••••••••••• •••••••••••• ••• r •·••••••··••··••··••··••··•••r ••••••••••••••••••••••••••••••••• •• 

: : . : : : : : : . . ~ . . . . . . . . . .. . -. . . . . . . . . . . . .. . .. --. . . . . . . . . . . . .. . . . . 
• • • • •• • • • •• •• • • • • . . . . .. . . . . . . . 
l . 10.6°/o ! l 9.9°/o l f 12.0o/o I l i 10.6°/o ·1 l 6.3°/o l 10.6o/o l 9.5o/o l . . . . . . . .. . . . . . . . . . . . . .. . . . . 
• • • • • • • • • • • • • • • • • • • • • • • • • • • . . , _____ . . . . . . . . . . . . . 
• • • • • • • • • • • • 
■ • • • • • I • • • I • • • • • • • • • • • • • •••• ••••••••• ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• •••••••••••••••• •r ••••••••••••••••••••••••••••••••••••••v••••••••••••••••••••• •••••• ••••••••••••••••••••••-•·r•••••••••••••••••••••••••••••• r •·•••••••••••••••••••••••••••r••••·•••••••••••••••••••••••••••••• . . . . : . . : . . . . 

• • • • • • • • • • • • 
• 0 e • • • • I : • 0 • I • • • • • • • • • • • • . . . . . . . . : . . . . 
1 Three 1 7.8°/o 1 12. 7°/o 1 1 8.4°/o 11 : 6.4°/o j 0.0°/o 1 7.2°/o 1 8.3°/o 1 . . . . . . . .. . . . 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
• • • • • • • I • • • •••••••••••••••••••••••••••••••••••• ••••••• •••• •••• •••• ••••• ••• •••• •••• •••• •••• •••• •••• •••• •••r ••••••·••··•••·•••·•••••••·•••·••••••• - ••·••••••••••••••••••1••••• ••••••••••·•••·•••·••v ••r•••·• •••• •••• •••• •••• •••• ••·• •r ••••••••••••••••·•••••••••••·r ••• •••• •••• •••• ••• ••••• •••• •••• ••• • . . : . . . . . . . 

• • • • • • • • • • . . . . . .. . . . . 
• • • • • • • • • • 
• • • • • • • • • • • • • • • • • • • • 

l 12.7°/o l l 10.1o/o l l 12.1°/o 11 9.4o/o l 8.2°/o l 9.5o/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . . . . . . .. . . . . 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• .. •••••••••••••••••• •••••••••••••••••r••••••••••••••••••••••••••••••••••••••v ••••••••••••••••••••• •••••• ••••••••••••••••••••• - ••r••·•••••••••••••••••••••••••••r·••••••••••••••••••••••••••••r••·•·•••••••••••••••••••••••••••••• . . . . . : . . : . . . . 
• • • • • • • I • I • • . . . . . . . .. . . . . 
• • • • • • • • • • • • . . . . . . . .. . . . . 
• • • • • • • • • • • • 

I Five I 4.0°10 I 2.8°10 ! I 4.So/o \ I 4.3°/o I I 0.0°10 I s.0°10 I 2.3°/0 I 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . . . . . .. . . . . . . . . . . . . . .. . . . . . . . . . .. . . . . . . . 
• • • • • • I • • • • • •••• •••••••••••••••••••••••••••••••• •• •••••••••••••••••••••• •• ••••••••••••••••• •••••••••••• · · ·••r•···•···•···•···•···••··••··•···•··••·-•···•···••··••··••··•1·••••••···••·••···••··•··••v ·•r·•· ·••••••••••• •••· •••• •••· ··•r•·•···••··•···••··•···••··•·•r••••· ··•••••••••••• •· •••••• •••••• •• . . . . . . : . . . . . 
: : ··•····· ····· · : : : : : : : : : • • • t. • • • • • • • • • 

Four 9.6°/o 

l Six to nine 1 { 7.4°/o ) 1 2.8°/o 1 9.1 o/o 11 8.5°/o I 1 6.3o/o 1 5.9°/o 1 8. 7°/o : 
• • • • • • • • • • • . . : . . . . . .. . . . 
• • • • • • • • • • • . . ! . . . . . .. . . . . . . . . . . . .. . . . 
• • • • • • • • • • • • • • • • • • • • • • • • • • I • • • .. • ' • • • 

····························································!·····: ·····················. ·····r ····································!· -:- ·····················: ·!···~·····················: ··!······························r·····························!··································. . . . . . . : . . .. . . . . . . . . . . . . . .. . . . . . . . . . ·• ·. . . . .. ·• . . . . . . . .. . . . . . . 
• • • • • • • • • • • • • • 

1 Ten or more l : 12.8°/o [ l 12.1°1o l l 14.6o/o l l ~ 15.6°/o I l 9.4°/o l 12.4o/o l 10.2o/o l . : . . : : ~ : : ~ : : : : : 
• • • • • •• • • •• • • • • • . . - .. . . . . . . . . . . . 
: : ~....... ·------ ... : : ··················· : ··················· : : : • • • • • • • • • • • • • • • • ••••••••••••••••••••• •••••••••• •••• ••••••••••••••••••••••••••• ••••• •••• •••• •••••••• •••• •••• •••••r•••·••··••···•····•·•· · •••••••••••••••••····•••···•••••••·•·••••••·••·•·•••·••••••·••••·••·· .. r• •• •• •••••••••••••• •••• •••• •••r•••• •• ·•··••·•••· · •·•·•••••··r ••••• •••••••••••••••• •••••••• ••••• 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Don't know I Unsure l 11.7°/o l 16.9°/o l 7.8o/o l 9.9°/o l 9.4°/o l 16.5o/o l 8.0°/o l 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . . . . . . .. . . 
• • • • • • • • • • • • • • • • • • 
································································································-·····························································································-······························-·····························-··································· 
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I 

II 

Over two-thirds of respondents (69.5°/o) indicated 
they travel using Access Services to ''get to a 
doctor's appointment,'' while over one-third (35.8°/o) 
reported traveling with Access to ''go to your home,'' 
and over one-quarter reported traveling with Access 
to ''visit family or friends'' (28.6°/o) or ''go shopping'' 
(27 .3°/o ). 

Of note, a higher frequency of respondents from the 
Antelope Valley (81.5°/o) region reported using 
Access to ''get to a doctor's appointment'' than 
respondents from other regions. Further, a higher 
frequency of respondents from the Southern 
(39.8°/o) and Eastern (38.5°/o) regions reported 
traveling with Access to ''go to your home'' than 
respondents from other regions. 

When you travel using Access Services, what are the top one to three 
parposes do you use Access Services? (Select up to three responses) 

•••••••••••••••••• •••• •••••••• •••••••• •••• •••••••••••••••• • 

Composite Antelope 
Valley Eastern Northern Santa Southern 

West/ 
Clarita Central 

• • • • • • • • • • • • • • • • ; Get to a d_octor's : ··········--.. ····•.. : ·······----··----···. = = = : ~ 

1 appointment j ( ... ~::.~.~~----·~} ( ... ~.~.:.~~~~---··) j 64.So/o j 67.0°/o 57.1°/o j 71.1°/o j 72.4o/o 1 
• • • • • • • • • • • • • • • • • • • • • r•••••••••••••••••••••••••••••••••••••••••••••••·••••••••• •····•···•···············•···•····· ·•···•···•·······•···•······•1·•·•······••·······•···••·1•···•···•·······•········· •·· ······•···•·······•····r•••·• ••••••·•·••••••••• ••••• • ••••••· •••••••• ••••• ••••• 
• • • • • . . . .. ........ .... ... .... .. . .. -. . .. . .. . . . .. . . . . . . . . . -............. . . . . . . . .. . . . .. ... 
l Go to your home l ( 35.8°/o J l 31.5°/o l r· 38.5°/o ·1 l 33.0°/o l 14.3°/o l ( 39.8°/o ) 30.5°/o . : •.. ...· : : ... ,.-.: : : : -. . .. 
• .. • ♦................. .. .. •• .. .. • .. .. .. . . . .. . . •.. ........... . . . . . . ... .. .. ... ... .. .. . .. .. . . . . . .. r ................................................................................................................................................................................................................................................................................................................................................ r ....................................................................... , . .. .. .. .. . .. . . . .. ... -.. . .. . . . .. . . . . . . .. .. .. .. .. .. . . . .. . . . . . .. .. . . 
l Visit family or friends l (, 28.So/o ) l 31.5°/o l 29.5o/o l 29.1 °/o l 14.3°/o l 27. 7°/o l 29.9o/o l . .. . . .. . .. .. .. . . 
• • I • •• ... .................. I' .. • .. • • ♦ ♦ . .. .. .. .. .. . . . . . . .. . . .. . . 
r••••• · ••••••••••••••••••••••• .. •••••••••••••••••• .. •••• .. •••••• .. •••· ............................................................................................................................................................. r .. •• .. ••••• ••• •• .. •• •••• •••• •••• •••• •••• •••• •••• •••• •••• •• . . . ... . . ... . . . . . . . . . ·. . .. . . .. • • • • • • • • • • • • ♦ • • .. • • • 

l Go shopping l (. 27.3°/o ) l 25.9°/o l 25.2°/o l 28.2o/o l 47.6°/o l 26.8°/o l 28. 7°/o 
: : ···················· : : : : : : . .. . .. . .. .. . . . .. .. . . .. . r••·•••• .. • .. ••••••••••••••• .. •·•• ............................................................................................................................................................................................................................................................................................................. r ..................................................... , ........................................ . 
• • • • • • • • • • • . . • . . • • • • • • • • . • • • • • . • • . • • • 

Run errands 
• 22.9°/o 

• 

27.8°/o 
• 

20.9°/o • 19.4°/o • 28.6°/o • 25.0°/o • 21.3°/o • • • • . • • • • • • • • • • • . • • • • • . • • . • • • • • • • • • • • • • • . • . . • • • • • • • • • • • • • • . • . • • • • • • • • • • • • • • . . • • . • • ..... .............................................................................................................................................................................................................................................................................................................................. . . . . ................................. . .............................. . .. . .. . .. . .. .. . . . . .. .. . .. .. . . .. .. .. .. .. . .. .. . 
1 Go out to eat or other 1 1 = = = = = = 
: t t · t : 15.4o/o : 11.1 °/o 1 13. 7o/o 1 24.3°/o 1 19.0°/o 1 15.4°/o l 13.2o/o l 
l en er a,nmen l l = = = = l l .. .. .. .. .. .. .. .. .. . .. .. .. .. .. .. . . .. . .. . . . .. . . ..... ................................................................................................... .. ................................................................................................................................................... . ..................................... . . . . . . . . . . . . .......................................... . . . .. .. .. .. . . . .. .. .. .. . . .. .. .. .. .. .. .. .. .. . .. 

1 Go to church or other 1 l = = = = = = 
: 

1
. • th • : 14.3°/o : 11.1°/o 1 15.0o/o 1 16.5°/o l 14.3°/o l 13.6°/o l 14.4o/o l 

l re 1g1ous ga er,ng l l = = l l l l .. . .. .. .. .. .. . .. . .. .. . .. . . . . .. .. . . . . .. .. .. r••••• ................................................................................................... . ..................................................................................................................................................................................... . ........................................ r ••· · • .. ••• .......................................................... , 
• • • • • • • • • • • • • • • • • • • • • • • • 

Go to work 
• 

13.9°/o • 11.1o/o • 15.4°/o • 12.6°/o • 4.8°/o • 15.7°/o 11.So/o 
• • • • • • • . 

• • • • • • • • • • • • • • • • • • • • . 
• • • • • • . 
• • • • • • • • • • • • • • • • • • • • . 
• • • • • • . r•• .. ····•· ............................................................... .. ........... ............................................................................................................................................................................................................................................................................ r ................................ •·•·•·•·•·•·•·•···•···•••1 .. . .. .. .. .. . . . .. .. . .. . . . . .. .. . . . . . . .. . . . . . . . 

1 Go to school 1 10. 7o/o 1 5.6°/o 1 9.Bo/o 1 8. 7°/o 1 0.0°/o 1 13.9°/o 1 9.Bo/o 1 . .. .. . .. . . . . .. .. .. .. .. .. .. . . . . . . . .. . . . .. .. .. .. .. .. .. . . . . . . . . .. . . r•••••• .................................................................................... . ... . .......................................... . ................................................................ . ............. . ...... . ... . ............. . ............. . ................... r •· .. •••• •••• •••• •••••••• •••• •••••••••••• •••• •••• •••• •••• • . .. . . . .. . . . .. . . . . . . . . .. . .. .. . .. . . .. . . . .. 

Other 1 7.6°/o 1 1.9°/o 1 8.5°/o 1 4.9°/o 1 14.3°/o 1 8.7o/o 6.9°/o . .. .. . . .. .. . .. . . .. .. .. .. .. . .. .. . .. .. .. . .. . .. .. . r ........................................................................................ , ............................................................................................................................................................................................................................. ............................................. r .................................. •••·•••••·• .. •••·•·•··•••• 
• • • • • • • .. . .. . . . .. .. .. .. .. . . .. . .. .. .. . .. .. . .. 

1 Prefer not to say 1 1.so/0 1 0.0°10 1 1.3o/o 1.0°10 1 0.0°10 1 2.4°10 1 1. 7o/o 1 . .. .. . . .. . . .. .. . .. .. .. . .. . . . . .. .. .. . .. . .. .. .. . . . ..... . ..... . .. . .. ... ....................................................................................................................................................................................................................................... .. .......................................................................................... 
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Respondents indicated they travel with Access 
instead for certain trips instead of using any other 
services because Access is ''less expensive / free'' 
(9.8o/o) or they are ''disabled / need assistance I van 
(wheelchair access)'' (7 .0°/o ). 

Of note, more respondents from the West / Central 
(15.5°/o) and Northern (13.6°/o) regions reported 
traveling with Access instead of using other services 
because Access is ''less expensive / free'' than 
respondents from other regions, and more 
respondents from the Santa Clarita (9.5o/o) and 
Northern (8. 7o/o) reg ions reported traveling with 
Access because they are ''disabled / need assistance 
/ van'' than respondents from other regions. 

For these trips where you use Access Services instead of any of the 
otfler services we have discussed in this survey, is there a reason that 
you take Access for these trips instead of any of those services? (Top 
8 responses shown) 

-·············································· • 

Composite Antelope 
Valley Eastern Northern Santa Southern West/ 

Clarita Central 
• • • • • • • • • • • • • • • • • • 

1 Expressed l l l l l l l i 
· : 12.6°/o : 14.8°/o : 15.0o/o : 12.6°/o : 4.8°/o : 10.2o/o : 14.4°/o : 
1 multiple reasons 1 l l l l l l l 
• • • • • • • • • . . . . . . . . . . . . . . . . . . 
············································································································································································-·························-···························································· . . . . . . . . . . . . . . . . . . 
• • • • • • • • • 

1 None/ NA 1 10.2o/o 1 16.7°/o 1 9.4o/o 1 4.9°/o 1 4.8°/o 1 13.3°/o 1 7.5°/o 1 
• • • • • • • • • . . . . . . . . . . . . . . . . . . 
············································································································································································-·························-···························································· . . . . . . . . . . . . . . . . . . l Less expensive / l (.•··9····8· .. ~;····• .. 1 l 1 go, 1 9 40, 1 ..-···1···3····6 .. ~~·····\ 1 9 50, 1 7 201 1 /····1··5····5 ... ~;··•.\ 1 
: f : ·. . • /0 : : • /0 ~ • /0 ~ { • /0 : ~ • /0 ~ • /0 ~ =.. • /0 } ~ : ree : · .......................... ·· : : : ·.......................... : : : · ........................ ·· : 
• • • • • • • • • . . . . . . . . . . . . . . . . . . 
•·•• · •••••••••••••••••••••••••••••••••••••••••• •••·•·•••·••·••···••·•••••••·••••·•••····•••··••··••··••··••··•••·•••·····••••••··••·••••··••••1•·•••••·•···•·•··•··•·••··••·r•••••••••••••••••••••••••r•••··••••••·•••·••••·•••·•••••••·••··•••·••·••••·••·••••·••• 
• • • • • • • • • • • • • • • • • • 
• • • • • • • • • 

1 Disabled / need 1 1 1 1 1 1 1 1 
j assistance / van j {.•··

7
····

0
···~~····•.\ j 

1 
go, 1 

5 1 
o, 1 ..-·····a····

7
··~~·····.... 1 _...•··

9
·4

••

5 
.. ~; ····· .... \ 

7 8
0, j 

8 0
o, l 

· ( h I h . . . . ,o . . . ,o : . ,o : : . ,o 1 : : • ,o : = . ,o =. • 10 : · w e e c a I r · ·. ... · = = ·.• ·· = ·•. ·• = = : : · ................... ·· : : : .................... · : .. . .... ... . . ... . . . .... : : : 
• • • • • • • • • 

~ access) ~ ~ ~ ~ ~ ~ ~ ~ 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 
············································································································································································-·························-···························································· • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 Preferable mode 1 1 = = = = 1 1 
: ft rt t· : 6.0o/o : 5.6°/o l 6.8°/o l 6.8°/o l 9.5°/o l 5. 7o/0 : 4.6°/0 : 
l O ranspo a 10n l l l l l i l l 
• • • • • • • • • 
• • • • • • • • • • • • • • • • • • •••••·•••·••···••··•·••·••••••••••••·•·•·····•• · •·•·••••·••••••••••••••·••••••••·•••·••·•·••·•••••••••••••••••••·•••·••··••••••••••••••·•••••·•••••••••·•••·•••••••••••••·•·r•••••••••••••••••••••••••r·······•·••·•····•••••••••••••·•••••••••••••••••••••••••••· 
• • • 

1 Depends on 
• 

1 destination / 
• 

1 distance 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • . . . . . . . 
• • • • • • • . . . . . . . 
• • • • • • • • • • • • • • 

l 5.4o/o l O.Oo/o l 8.5o/o l 2.9°/o l 4.8°/o l 3.0o/o l 9.2°/o . 
• • • • • • • • . . . . . . . . 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . . . . . . . . . 

• • • • • • • • • • • • • • • • • • 
············································································································································································-·························-···························································· • • • • • • • • • • • • • • • • • • . . . . . . . . . 
1 Convenience / = = = = = = = = 
: fl ·b·1·t / l 5.1 o/o l 9.3°/o l 6.4o/o l 7.8°/o l 4.8°/o l 3.0°/0 l 4.6°/0 l 
l ex1 I I Y easy l l l l l l l l . . . . . . . . . 
• • • • • • • • • . . . . . . . . . 
············································································································································································-·························- ···························································· • • • • • • • • • • • • • • . . . . . . . 
1 Other 1 4.Go/o 1 9.3°/o 1 4.3°/o 4.9°/o l 0.0°/o 1 5. 7°/o 1. 7°/o 1 
• • • • • • • • • • • • • • • • • • • • • ·············································································································································· ·····························-·························- ····························· ...••..•...••..•...••..•...•.• 
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Less than one-out-of-seven respondents (13.0°/o) reported traveling outside of Los Angeles County using other paratransit 
systems, with more respondents from the Southern (15.0°/o ) and Eastern (14.3°/o) reporting they do so than respondents from 
other regions. 

When and if you travel outside of Los Angeles County, do you ever travel on other paratransit systems, such as Orange 
C0unty Access, or San Bernardino's OmniAccess service? 

100°/o 

78 _2010 80.3°/080.2°/o 
7 4.5o/o 

81 .1°/o 
75.3°/o 

50°/o 

13.00fo12.7o/o 14.3o/o13.SO/o 15.00/o 

6.3o/o 
8. ?o/o 

1. 70/0 O.OO/o 1.0o/o 0. ?o/o O.OO/o 2.60/o 2.3o/o 
00/o i-----

Yes No Dant know / Dant remember 
--- --

Prefer not to say 

Composite Antelope Valley Eastern Northern Santa Clarita Southern West I Central 
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Among those respondents who travel on paratransit services 
outside of Los Angeles County, over three-quarters of 
respondents (76.5°/o) reported they transfer from Los Angeles 
Access. While over one-quarter of respondents (26.5°/o) did not 
report anything they like or dislike about the process of 
transferring from Los Angeles to another paratransit service, 
others indicated it is ''difficult to transfer/ long waits'' (9.0°/o) or 
they disliked the ''timing / time constrictions'' (7 .2o/o ). 

Are there things that you like or dislike about the process 
0f transferring from Los Angeles Access to another 
paratransit service? If so, please specify: (N=166) (Top 8 
responses shown) 

Composite Antelope Eastern Northern Santa Southern West/ 
Valley Clarita Central 

................................... , 
: . .· .. . . . . . . . •• • 
• • • • • • • • • • • l None / na l ( 26.5°/o ) l 33.3°/o l 15.9°/o l 15.8°/o l 0.0°/o l 33.3°/o l 34.Bo/o l . . .. ,• . . . . . . . . . ... ... .. .. .. .. .. . . . . . . . . . r ................................................................................................................................................................................. , ........................................................................... ..................... r .......................................................................................... r••···············•···••• 
• • • • • • ■ • • 

• • • • • • • • • • • • • • • • • • 

l Difficult to 
transfer/ 
long waits 

• • • • • • • • • • • • • • • • : ...................... : : : : : : : . -· . . . . . . . . 
l ( 9.0o/o 1 l 0.0°10 l 13.6°/o l 1 o.5°/o l so.0°1o l 7 .2°/o l 4.3°/o l 
• • • • • • • • • • . .... • . : : : . : : : . . . . . . . . . . . . . . . . . : . . . : . . 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • r·••••••··••••••••••••••••••••••••·•·••••••••··••••••·•••••••••••••·••••••·••••••••••••••••••·••·•••••·••·•••••••·••••·••·•·••·••••••••••·••••·••••••·r····•·••••••••••••••·•••••••••••••••••••••••••••••r••••••••••·•••·•••·••··• 

• • • • • • • • • • • • • • • • • • . r· . I . . . . . . . . 
~ 1m1ng ~ .. ··················•.. ~ ~ ~ ~ ~ ~ ; 
l time l i 7.2o/o } l 22.2°/o l 11.4°/o l 10.5°/o l O.Oo/o l 2.9°/o l 4.3°/o l . . "· . . . . . . . . . . . .. . . . . . . . 
~ constrictions ~ ····················· ; ; ; ; ~ ~ ; 
• • • • • • • • • • • • • • • • • • • • • • • • • • • r •••••••••••••••••••••••••••••••••·•••••••·•··•·•·•••··••··•••••••••••····•••••••••••··•·•····•••• · ••··•••••••••••••••••••••••••••••••••• ••····••·•·••r••••• •••• •••••••• •••• •••• •••••••••••••••••••••••••r··•·•·••••··•··•••···•·• 
• • • • • • • • • • • • • • • • • • • • • • • • • • • 

: Don't know / l l l l l l l l 
• • • • • • • • • • • • • • • • 

When you travel on a paratransit service outside of Los Angeles ~;f~~~ed/ I 7
·
2

o/o I 11
·
1010 I G.Bo/o I 0

-
0010 I 0

-
0010 I 8

·
7010 I 8

-
7010 I 

County, do you transfer from Los Ange I es Access? ( N = 1 66) r .................................. 1································1····························L·······················L··························t· .................... L ........................... ~ ....................... 1 • • . • • • • • • • • • • • • • • 

1 QQO/o l Does not l l l l . .. .. .. . 
l apply/ don't l = · · · · = = l use it / l 6.0°/o l O.Oo/o l 4.5o/o l 15.8°/o l 0.0°/o l 5.8°/0 l 4.3°/0 l 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

• • • • • • • • • • • • • • • • • • 

~ unaware ~ ~ ~ ~ ~ ; ; ; . .. . . . . . . . 
• • • • • • • • • . .. . . . . . . . r•••••••••••••••••••••••••••••••••••··········· ................................................... , ••••••••••••••••••••••••••••••••••••••• ••••••••••••• r ••••••••••••••••••••• •••••• •••••••••••••••••••••••r•···•··················• 
• • • • • • • • • • • • • • • • • • . N . . . . . . . . ·: 0 . . . . . . . . • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

50°/o l problems / l = = = = : = = 
issues / l 4.2o/o l 11.1 °/o l 4.So/o l 0.0°/o l 0.0°/o I 4.3°/o l 4.3°/o l 

• • • • • • • • • • • • • • • • 

26.3% 50.0% 
13.0% 16.9°/o- 20.3% 

6.6°/o 11 .4°/o 10.5% 7.2°/o 13.0°/o 
QO/o 2.3J!/4 

Composite Antelope Eastern Northern Santa Clarita Southern West/ 

works fine l l l l l l l l 
• • • • • • • • • • • • • • • • • • • • • • • • r·······•·•···••••••••••••·•·•••••·•··•••••••••••••••··•••••••·••···•·••••·•·······••········•••·•·••·•••••••••••••••··••·•····•···••·•··••••••••••••·r•·•···••••••••••••••••••••••••••••••••••••••••••••r•••••••••••••••·••·•••·• 

• • • • • • • • • . .. . . . . .. .. . 
• • • • • • • • • 

~ Expressed ~ ~ ~ ~ ; ~ ~ ; 
• • • • • • • • • 

l multiple l 4.2°/o l 11.1°/0 l 6.8°/o l 5.3°/o l 0.0°10 1 1.4°/o l 4.3°/o l 
• • • • • • • • • . .. . . . . . . . 
~ reasons ~ ; ; ; ; ; ~ ~ 
• • • • • • • • • . .. . . . . . . . 
• • • • • • • • • 

Valley Central -········································································ ································································· ············-··················································-························ • • • • • • • • • • • • • • • • • • • • • • • • • • • 

l Other l 4.2o/o l O.Oo/o l 2.3o/o l 5.3°/o l 0.0°/o l 4.3°/o l 8.7°/o l 
• • • • • • • • • • • • • • • • • • . .. . . . . . . . -······· .. ······················· .. ·····················································································································-··················································-························ 

Yes No Don't know/ Unsure Prefer not to say 
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Are there things that you like or dislike about the visitor 
eligibility application process? If so, please specify): (Top 8 
responses) (N=166) 

Composite Antelope Eastern Northern Santa Southern 
West/ 

Valley Clarita Central 
-·································· 

Of those respondents who travel on a paratransit service outside 1 None/ na I r· 42.8°/0 ···1 j 55.6°/o j 38.6°/o j 21.1°/o j O.Oo/o . 47.So/o j 52.2°/o j . . ... .. . . . . . . 

·, .. -. . . . . ...... " 

0 f LO s Ange I es CO u n ty, th re e-fifths Of resp On den ts ( 6 0 . 2 °/o ) 1············:······················1·· .... :·:::::::::::::::::: .... .. ·r···························1························1···························r·· ................... : ............................ r·······················1 

reported when they do so, they get visitor eligibility from the other 1 ~~~~t~ow / 1 8.4o/o 1 11.1o/o 1 11.4°/o 1 O.Oo/o 1 O.Oo/o 1 8.7o/o 1 8.7°/o 1 
• • • • • • • • ■ 

paratransit system. While one-half of respondents (50.6°/o) ! refused ! ! ! ! ! ! ! ! 
• • • • • • • • • •••••••••·•·•••··•·••••••••···••••••• ·••• .. •••••••••·•••••••••••••••••r•··•••••••••••••••••••• .. ••••••·•·•••••••••••••···••••··•·•·•···•·• •••••••••••• .. •r·······•••••••••••••••• .. •••·•••••••••••••••••••••·r••······•••••••••••••••• 

indicated there was ''none I NA'' they liked or disliked about the 1 No problems 1 .•······ .. ··········. 1 1 1 1 1 1 ! 
application process or indicated there were ''no problems/ issues j /issues/ j (_ 7.8o/o ) j 0.0°/o j 9.1°/o j 10.5°/o j 0.0°/o j 10.1°/o j O.Oo/o j 

~ works f i n e ~ ·· · .. · · ·· · · .. · .. ···· ~ ~ ; ~ : ~ ~ 
/ works fine,'' 6.6°/o indicated there was a ''complex approval L ................................. J ................................ t ........................... L ....................... L .......................... t ..................... t ........................... t ...................... .l 

• • • • • • • • ■ 

• • • • • • • • • 

process / too long.'' I complex I I I I I I I I 
j approval, t j { .. •··s:so/~ ...... E j 0.0°/o l 4.5°/o l 21.1 °/o l O.Oo/o l 2.9o/o l 13.0°/o l 

Wtnen you travel on a paratransit service outside of Los Angeles I Fc;~~ess 00 I ·· ..................... ·· I 
1 1 1 1 1 1 

Co u n ty, do you get VI S ITO R EL I G I B I L I TY from the other 1 ................................... 1············· .. ·················r ........................... 1 ....................... ·1 .......... ·· ··· ........... ·r ..................... 1····························r··· ................... ·1 

paratransit system? (N=166) ! ~i~~ ~~~n't ! ! ! ! ! ! ! i 
100010 --- I use it I I 6.0o/o 1 11.1o/o 1 2.3°/o 1 O.Oo/o 1 50.0o/o 1 7.2o/o 1 8.7°/o 1 

• • • • • • • • • • • • • • • • • • 

~ unaware ~ ~ ; ~ ~ ; ~ ~ 
• • • • • • • • • • • • • • • • • • • • • • • • • • • •·••••••••••••••••••••••••••••••••••••••••••·••••··••••••••••••••·•••r•••• •••• •••• •••• •••• •••• ••••• ••• •••• •••• •••• •••• •••• •••• •••• •••• •••• •••• •••• ••••r•••••••••·•••••••·••••·••··••••••••••••••••••••••·r ••• •••• •••• •••• •••• •••• • 
• • • • • • • • • • • • • • • • • • • • • • • • • 

~ Simple ~ ~ ~ ~ ~ ~ ~ 
• • • • • • • • 

50°/o 
j process / j 4.8o/o j 0.0°/o j 9.1 °/o 10.5°/o j 0.0°/o j 1.4o/o j 4.3°/o j 
• • • • • • • 

j easy/ quick j j 1 j j 1 
• • • • • • • 

100.0o/o 
• • • • • • • • • • • • • • • •••••••••·•••••••·••••••••••••••••••••·••·••••·••••••··••·•••··••· ••·r•··••·•••·•••·•••·••••••••• •••••••••••••••••••••••••••••••••••••• ••••••••••••••r·······••·•••··•••·•·•·•••·••··••··••··••··••····•r••·······•••·•••·•••••·• 
• • • • • • • • • • • • • • • • • • • • • • • • 

~ Inconvenient ~ ~ ; ; ; ~ ~ ; 
• • • • • • • • • 

j / time j 3.0o/o j 0.0°/o j 4.5°/o j 5.3o/o j 0.0°/o j O.Oo/o j 8. 7°/o j 398% 44.4°/o 43 5o/o 52.2o/o 
31.6% 27.3o/o 

• • • • • • • • • • • • • • • • • • • 

~ consuming ~ ; ; ~ ~ ; ; ~ 
• • • • • • • • • • • • • • • • • • 

OO/o 
• • • • • • • • • ••••••••·••••••••••••••••••••••••••••······•···•·······•···•···•····•r•·· ••••••••••••••••••••••• ••• ••••••••••••••••• •••••••••••••••••••• •••••••••••···r···•···•···•···•·····•·•·······•···•·······•····••r•·•·•·•·•••••••••• ••• •• • Composite Antelope Eastern Northern Santa Clarita Southern West/ • • • • • • 

• . • • • • . 
• . • • • • • • . • • • • . 

Valley Central j Expressed j 
• . • • • • • • • ■ 

• . • • • • • • . • • • • • • • • • • • • • • • • • • . 
• . • • • • • 

j multiple j 3.0o/o j 22.2°/o j 2.3°/o j 5.3o/o j O.Oo/o j 1.4o/o j 0.0°/o j 
• • • • • • • • ■ 

• • • • • • • • • 

Yes No 
; reasons ~ ~ ~ ~ ~ ~ ~ ~ 
• • • • • • • • • • • • • ■ • • • ■ 

• • • • • • • • ■ 

·····································································-···························· ····················································-··················································-························ 
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